NAATEXXHbIA LEEHTP

Ycnosua porosopa AeincTeyoT
c «01» aHeaps 2026 2.

[oroBop o KomnaeKcHom o6cny:kusaHum Knnenta

(Odepra)

PacnpocTpaHeHue TeKcTa HacTosLlwero [loroBopa 0 KOMNJAEKCHOM 06cnyxuBaHum Knuexta (oanee — «Jorosop»)
cnepyet paccmaTpuBaTb BCEM 3aUMHTEPECOBAHHbIM /iMUAM  Kak nybnuyHoe npegnosxkeHne (odeprta) PacueTHol
He6aHKOBCKOW KpeauUTHOM opraHm3aumm «lnateskHbi LieHTp» (06ecTBo ¢ orpaHUYeHHOM OTBETCTBEHHOCTbIO) (/IMLeH3uA
BbaHKa Poccum Ne 3166-K ot 14.04.2014r.), umeHyemol B ganbHenwem «PHKO», aapecoBaHHOE GU3MYECKUMM AULLAM-
pes3naeHTam, KOTopble ABAIOTCA O4HOBPEMEHHO:

- Aepatenamm Kogos akTUBaL MK C HEUCTEKLIMM CPOKOM AENUCTBUA,

- BagenbLamm aboHEHTCKMX HOMepPOoB TesiepOHOB, MO KOTOPbIM UMEETCA BOSMOMKHOCTb NOJIy4EHUSA TEKCTOBbIX COOBLLEHWN
(cmc-coobuieHuit),

a TaKXe B MNosb3y KoTopbix OpraHn3aTopom MpefocTaB/fieHbl AeHEeXKHble cpeactBa ana ysenndeHua Octatka 34C B
ONeKTPOHHOM KoLle/ibKe, COOTBETCTBYIOLLEM NpefoCTaBeHHOMY Takomy dusnyeckomy nnuy Koay akTmBaLmm, 3aKa04UTb
[,0roBOp NpUcOeAnHEHUA B KavecTse KnneHTa.

HactosAwee nybivyHOe npepnoKeHMe COLEPXKUT BCe YCI0BUA 3akatodaemoro [Jorosopa. Hactoawwmin [lorosop o
KOMM/IEKCHOM 06CnyKMBaHMM KiMeHTa B KayecTBe HEOTbEMIEMOM YacTu BKAtOYaeT B ceba Tapudbl Ne3, CneumanbHble
ycnosua obcnyxkusaHua Ne3, Mpasuna ucnosib3oBaHua KapTbl KaneHTa u pabotbl B CepBuce «MHTepHeT MnaTexu»,
Ycnosus oKasaHua Ycayrn «SMS-ysegomnenunn» (oanee - YcNoBuaA) 1 3aKka04aeTca nytem npucoegmHeHma Gpusnyeckoro
nnua K Jorosopy nocpeacTtBOM aKuenTa ny6anMYHOro npeasioXeHns B COOTBETCTBMU co cT. 428, n.2 c1.437 n n.3 c1.438
I'parkpgaHckoro Koaekca Poccuitckont ®epepaumn. MNpepnorkeHme o 3aknoueHun Jorosopa aencteyet 4o ero otabiea PHKO
WM OKOH4YaHMA CpoKa aKuenTta (CpoKa fAeicteuA cooTseTcTByrowero Koga akTMBaLMM, KOTOPbIM onpeaenserca U
[oBoauTCA oo ceegeHna Knmentos OpraHM3aTopom CamoCTOATENbHO).

1. TepmuHbl, ucnonb3yemsbie B [lorosope

AsTopusauma — paspeweHne PHKO Ha nposegeHve KaveHTOM onepauuy noc/ie MNpOBeAeHUs MNPOBEPKU
BO3MOHOCTM yBEANYEHUA UM yMeHblleHna OcTtatka IC B DNeKTPOHHOM KowesbKe. B ciyyae ycnewHon AsTopmsanmum
ON18 NPOBeAeHMA PacXOAHOM onepaunn B DNeKTPOHHOM Koluenbke Knnenta 6aokupyetca (pesepsupyertca) cymma OctaTka
34C, nepeaaHHas B 3anpoce Ha ABTopM3aLMio, 40 NPOBeAEHUA PAcYeToB No AaHHOW onepaumu.

OpraHusatop — OpUAMYECKOe JIMLO  WAWM  UHAMBUAYANbHbIA  NPeAnpuUHUMaTENb,  OCYLLecTBAAOLLEE
pacnpoctpaHeHMe KogoB aKTMBauuu cpegn GU3MYECKUX INL, B TOM 4YUC/ie C NPUB/EYEHUMEM TPETbUX /L, a TaKXKe
NpeaoCTaBAAOWMNN  AeHeXHble cpeactBa B Monb3y KaneHTa B LeNAX MONOAHEHUA DNEKTPOHHOro KOLUesbKa.
HanmeHoBaHue OpraHusatopa npeactaBaeHo B CnewumanbHbIX ycaoBuaAx o6caykueaHmna Ne3.

UpeHTMPUKATOP DNEKTPOHHOrO KoLWesibKa — yYeTHbIi HOMep INeKTPOHHOro KollesibKa, NpucBoeHHbIn PHKO.

MHPOPMALMOHHDBINA LeHTP — KPYrnocyToyHas MHGOpPMaLMOHHan cyxkba, nossonstowan KameHty obpaTutbes 3a
NOJYYEeHMEM KOHCYNbTaUUi M MHOW MOMOLLM MPU BO3HWMKHOBEHMM BOMPOCOB MPW OCYLLECTBNIEHUM CBOWMX MpaB M
obasaHHocTet no [orosopy. TenedoH WHPOPMaULMOHHOrO ULEHTpa M OpraHusaumu, ocywecTaswowme ¢GyHKLMK
MNHOPMALMOHHOTO LEeHTPa, YKasaHbl B CneLymanbHbIX yC1oBuAX 0b6cny:kmBaHma No3.

Knuent — ¢dusnyeckoe nuuo-pesmaeHt Poccuitickonn depepaummn, obnagatowee nosHON AeecnocobHOCTbIO B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoint denepalmm, npucoeauHUBLLEECS K YCNOBMAM HacTosAwero [lorosopa B
nopsaake, npegycMoTpeHHom pasaenom 3 Jorosopa.

Kopg aktMBauumn — 17-3HayHbI UnMdpPOBOIM Kog, Mcnonb3yemblii KnmeHtom gna npucoegmHenns K Jorosopy. Kog
aKTMBALMM MMEET OFpPaHUYEHHbIN CPOK AEeWCTBUA, A0 MCTEYEHUA KOTOPOro GU3MYECKOEe /INLO MOMKET BbINMOAHUTD
npoueaypy npucoeanHeHua K jorosopy.

KomuccmnoHHbliii c6op — ctoumoctb yenyr PHKO ana KnneHta, onpegensiemas B COOTBeTCTBMM € Tapudamm Ne3.

MnatexHana cuctema (MC) — mexxayHapoaHaa naaTexHas cuctema Visa International/Mastercard Worldwide uan
nnatexkHaa cuctema «Mwup».



Homep TenedoHa KnneHnra:

- Homep TenedoHa, UCNOAb3yeMblit KAMEHTOM Mpu 3akaodeHun [lorosopa B MopsafKe, ycTaHosieHHom n.3.1.1
[Jorosopa, nmbo

- Homep TenedpoHa, 3ameHeHHbIn KnneHTom B cooTBeTCTBMM C M. 7.2.9 [loroBopa;
No KOTOPOMY MMEeeTCA BO3MOXKHOCTb MOJIy4eHMA KOPOTKUX TEKCTOBbLIX COOBLLEHNI (CMC-COOBLLEHWIA).

OcrtatoK IAC — Tekywmin pasmep obszatenbcts PHKO nepes KnneHTom no Hactoswemy [loroBopy B KarKAabll
KOHKPETHbIN MOMEHT BPEMEHMU.

Octatok 30C B O4HOM JNEKTPOHHOM KollesbKe B Nt06ON MOMEHT BpeMeHM He MmoxKeT npesbiwaTtb 15 000
(MAaTHaguaTh Thicay) pybaei.

Otuet — otyer PHKO no onepauuam, COBEPLUEHHbIM C MCMOAb30BaHMEM D/IEKTPOHHOIO CPeACTBA MJaTe)Ka 3a
onpeaeneHHbIN Nepuos BpeMeHu.

Mpasuna ncnonbsosaHusa Kaptbl KnneHTa u pabotbl B Cepeuce «UHTepHeT MNnatexkn» (Mpasuna) — asaawowmecs
HEOTbeMIEMOM YacTbio HacToAwero [loroBopa ycnoBuaA, ycTaHaBAUBAlOLWME NpaBuaa ucnonb3osaHma KapTbl KanMeHTa m
paboTbl B Cepsuce «MHTepHeT Maatexun». B oTHoWweHUn HacTosAwero Jorosopa Mpasuaa NPUMEHAIOTCS UCKIIOYUTENBHO B
YacTW MOJIOXKEeHUN 06 Mcnosnb3oBaHUKM KapTbl KAMEHTA, NPUMEHUMbIX K BUPTya/ibHbIM KapTam (6e3 maTepuanbHOro
HocuTens).

MpeponnayeHHas Kapta (Kapta KaueHTa) — 6aHKOBCKasa npegonsiaydeHHasa KapTa [natexkHon cucTembl
(mexayHapoaHoi nnatexHoi cuctembl Visa International/Mastercard Worldwide van nnateskHoit cuctembl «Mup»),
amuTupoBaHHaa PHKO B aneKkTpoHHOM BUAE, C MCMNO/b30BaHWEM KOTOpoM KnmeHTom cosepuatotca onepaunn ¢ 3/AC,
y4uTbiBaemble B INEKTPOHHOM KoLLesbKe.

Pabouniti aeHb — KaneHAapHbIN AeHb, He ABAAIOWMIACA BbIXOAHbIM (cy660Ta, BOCKPECEHbE) UAU MPaA3AHUYHbBIM
HepaboumMm AHEeM B COOTBETCTBMM C TPYAO0BbIM 3aKOHOAaTeIbcTBOM Poccuitickoit ®eaepaumm.

PacnopsakeHue o Bo3Bparte octatka [ C — soneunsbasneHne KnveHTta o nepesoge OctaTka I/[C (ero yactu) Ha
6aHKoBcKui cyeT TCI, cocTaBneHHoe, yAOCTOBepeHHOe U nepeaaHHoe B PHKO ¢ nomolubto 3neKTpoHHOro cpeactsa
naatexa B BUAE I1EKTPOHHOTO AOKYMEHTA.

Cymma geHexXHbIX CpeacTs, B npegenax kotopot PHKO moryT 6biTb McnosHeHbl PacnopseHusa o Bo3BpaTe ocTaTka
3/AC, He moxeT npesbiwaTtb 40 000 (Copok TbicAd) pybnei B coBokynHocTh 3a 31 (Tpuauatb OAMH) KaneHaapHbIA AeHb
noapaa B pamkax HacrtosAwero [lorosopa.

PacyeTHbIA AOKYMEHT — [AOKYMEHT, Hanpasasemblii NAATEeXKHOW cucTeMOW (BKAKOYAA, HO He OrpaHW4MBanchb,
MexayHapoaHoi nnateskHol cuctemol Mastercard Worldwide/Visa International, nnatexkHoit cuctemon «Mup») nam
YYaCTHMKOM pacyeToB, BCTYNUBLUMM B NPsiMble AOrOBOPHble oTHoweHus ¢ PHKO gns pacueTos no onepauusam KnneHTos, B
3/1eKTPOHHON PopMme B KauecTse NOATBEPKAEHUA coBeplleHUa KaMeHTom onepaumu ¢ UCNoNb3oBaHWEM INEKTPOHHOro
CpeAcTBa NnaTexa, ABNAOLWMIACA OCHOBaHWEM Ansa nameHeHns PHKO Octatka 3/1C Ha cymMmy, yKa3aHHY0 B LOKYMEHTE.

PekBM3uUTbl KapTbl KAMEHTa — ABNAOLLAACA TEXHONOTMEN UCNONb30BaHUA KapTbl KAMEHTA COBOKYMHOCTb BCEX UK
HeKoTopbIx NapameTpoB KapTbl KaveHTa: PAN (YHMKanbHbIN 16-3Ha4YHbIM Homep KapTbl KaneHTa), CVC2 koa unm CVV2 Kog,
unu MNMK2 Koa, Cpok aenctena KapTbl KAMEHTA.

PHKO — PacueTHas HebaHKOBCKas KpeauTHaa opraHusaums «lMnatexkHbiid LleHTp» (06LecTBo ¢ orpaHUYeHHOM
OTBETCTBEHHOCTbIO), OCYLLECTBAAIOWAA [eATe/IbHOCTb OnepaTopa 3/7EKTPOHHbIX AEHEXHblX CpeacTs, onepaTtopa no
nepeBoAy AEHEXKHbIX CPeACTB U SMUCCUIO BAaHKOBCKUX NPeAonaavYeHHbIX KapT MeXAYHapoAHOW NAaTeXHOM cuctembl Visa
International/Mastercard Worldwide nau nnatexHoi cuctembl « Mup».

CalT — cailT B ceTu IHTepHET, Ucnonb3yemblii KnueHTom ANns uenei ncnoiHeHus Hactoawero [lorosopa. [lomeHHoe
nma n/unun cetesoi aapec Caitta ykasaH B CneupanbHbixX ycnosuax obcayskusaHma No3.

CneuunanbHble ycnosua obcay:kueaHua Ne3 — apaslowMecs HeOTbemM/IeMOM 4acTblo HacToswero [lorosopa
YCNOBMWSA, ONpejensiolme UHAMBUAYaNbHble OCOBEHHOCTM WCMONb30BaHMA DNEKTPOHHOIO CpeacTBa nnaTexka B
3aBucMmocTm ot OpraHusaTopa.

NHudopmaums o HamumeHoBaHumM OpraHusatopa 1 NC, agpece CaiTa B cetn UHTepHeT, TenedoHe MHPopmaLMOHHOro
LEeHTpa, OpraHn3aumsax, ocyLLecTBAAOLWMX GYHKUMKN MHGOPMaLMOHHOTO LEeHTPa, HaMMeHoBaHMe KapTbl KAMEHTA, a TaKKe
WHaa MHPopmauma o6 MHAMBUAYANbHbIX OCOBEHHOCTAX MCMNOMb30BAHWA DAEKTPOHHOrO cpeacTBa naatexa (B T.u.



CywecTesyrowmnx orpaHn4eHnAxX MCﬂOﬂb3OBaHMﬂ) yKasaHa B CneunanbHbix ycnosumax Ne 3.

CpoK aKuenTta — CPOK, B TeYEeHMe KOTOPOro ¢GusmMyeckoe N0 MONKET BbINOSHUTL NpoLeaypy NpucoeamHeHms K
[orosopy ¢ ncnonb3oBaHMem umetolerocs y Hero Koga aktmsaumun. Cpok akuenTta coBnagaeT co CPOKOM aeicTema Koaa
aKTMBaLMW, KOTOPbIM ONpeaenseTca u 40BOAMUTCA A0 cBegeHuns KnmeHntos OpraHM3aTopom CaMOCTOATE/bHO.

Cpok peiictBuAa KapTbl KAMEHTA — Mepuwoj, HauyMHaloLWMINCA C AaTbl 3aKaoveHua [loroBopa u A0 nocsienHen
KaneHAapHOW AaTbl MecAua, YKasaHHOro B cMc-coobuieHunm, otnpasneHHom PHKO B nopsake, npegycMoTpeHHom n. 3.2,
[JoroBopa, B TeYeHNe KOTOPOro (HO B nepuog AencTBMA HacTosAwero [oroBopa) BO3MOXKHO coBeplleHMe onepauui ¢
Octatkom 3/[C, yuTeHHOM B COOTBETCTBYHOLLEM DIEKTPOHHOM KOLLesbKe.

Tapuodbl Ne3 — ycioBuA, ycTaHaBAMBAOWME BEANYMHY U OCHOBaHMUA BbiNAaTbl KoMUccMOHHOro cbopa KaneHTom B
nonb3y PHKO 3a ucnonHeHune ob6sa3atenscts no Jorosopy.

B MOMeHT coBeplueHns onepaumm KnmeHT BbiparkaeT ceoe cornacue ¢ Tapubamum Ne3, aeicTBYOWMMMN HA MOMEHT
coBeplleHua onepauunm.

Toproso-cepBucHble npegnpuatua (TCM) — WHTepHeT-marasuHbl, a TaKXe, B C/Ayyae, Korga [JomnycKaercs
ncrnonbsoBaHme KnnmeHtom KapTbl KAMEHTa C NOMOLLbIO [11aTeXHOro NPUAOXKEHUA, TOProBO-CepPBUCHbIE NPEeANPUATUA
(opuanyeckne avua v MHOMBUAYaAbHbIE NPeanPUHMMATENN), CO3haHHbIe Ha TeppuTopun Poccuiickon Pegepaumm, B
KOTOPbIX NPeaycMOTPeHa BO3MOMKHOCTb COBEPLUEHMA OMNepaLmii C UCNOAb30BaHMEM DIEKTPOHHOMO CPeacTBa niaTtexa.
MepeuyeHb TCI, B KOTOPbIX BO3MOXHO COBEpLUEHME ONepaLmii, MOXKeT BbiTb orpaHuyeH CneumanbHbIMKU YCAOBUAMM
obcnyRmeaHus Ne3.

Ycnyra «SMS-yBegomneHua» — okasbisaemasa PHKO Ha ocHoBaHuu [loroBopa B COOTBETCTBMU C YCNOBMAMM yCayra
no Hanpas/eHUo KNneHTy yBegoMNEHUI B BUAE KOPOTKOIO TEKCTOBOro coobueHmns (SMS) ¢ nndopmaumeii: 1) o Kaxgomn
ycnelwHol ABTopusaumm ¢ ncnonbsosaHuem ICIM; 2) o pakTe u cymme noeTopHoro yeenndeHuns PHKO Ocrtatka 34C Ha
CYMMYy noOCTynuBLIKX B Nonb3y Kaventa B PHKO oT OpraHusaTopa AeHexHbIX CpeacTB ( eciM Takas BO3MOXHOCTb
npeaycMoTpeHa ANA cooTBeTcTBytlolei KapTbl KnneHTa), nmbo ysenndeHmum OctaTka I/[C 3a cyeT AeHEXHbIX CpeacTs,
noctynuewwux B nonb3y Kanernta 8 PHKO B ciiyyae Bo3BpaTta AeHEKHbIX CPeACTB B INEKTPOHHbIN Kowenek KaneHta npu
BO3BpaTe onnaTthl ToBapoB (paboT, ycayr) B TCM M ochnapvBaHUM onepaLumii, COBEPLUEHHbIX C WCMNOJ/b30BaHUEM
ONeKTPOHHOro CpeacTBa NAaTeXxa.

DneKTPOHHbIEe AeHexHble cpeactBa (IAC) — AeHexHble cpeacTBa B BantoTe Poccuitickon depepaumnn, Kotopble
npenBapuTenbHo npeaoctaBneHbl KnmeHtom PHKO ¢ uenbto coBeplieHnsa NnepeBofoB, He CBA3aHHbIX C OCYLLLeCTB/IEHUEM
npeanpUHUMATENbCKON AeATENbHOCTU M YACTHOM NPAKTUKK, yYUTbIBAaEMble B DIEKTPOHHOM Kolenbke KaneHTa.

INeKTPOHHbIe AeHEeXKHble CPpeacTBa He noasexar 06sa3aTelbHOMY CTPax0BaHUIO B COOTBETCTBUMN ¢ DenepasbHbIM
3aKoHOM Poccuitckon depepaumm 177-®3 o1 23.12.2003 «O cTpaxoBaHMM BKAaL0B GU3MYECKUX L, B BaHKax Poccuninckoit
depepaymn».

DNEeKTPOHHbIA Kowenek — yyeTHaa 3anucb PHKO B 3neKTpoHHOM BuAe, coAepiallaa cBegeHua 06
NaeHTudUKaTope dneKTpoHHOro Kowenbka, Octatke 34C 1 onepaumnax KnneHra.

dneKTpoHHOe cpeacTBO naaTtexKa (ICM) — coBokynHOCTb MpegonaadeHHON KapTbl M TEXHOIOTUK ee UCMONb30BaHuA,
no3eo/iAowWan KAneHTy cocTanATh, yA0CTOBepATb U nepegasate PHKO pacnopseHus B Lensx CoBepllieHns nepesoaa
34C. dneKTpOHHOE CPeacTBO MAaTe)ka ABAAETCA HenepCoHMOUUMPOBAHHLIM. B KayecTBe TEXHONOMMM MCNOJIb30BaHUA
MpeponnayeHHoOW KapTbl Nocie npucoegmHeHuns KnnenTa K [loroBopy npumeHstoTca PekBrauTtbl KapTbl KAMEHTa.

B HacTosAwem [JoroBope UCMo/b3yloTCA TEPMUHDBI, HE YKasaHHble B pasgene 1 [Jorosopa. s TONKOBaHUA TaKUX
TEPMMHOB C/iegyeT PYKOBOACTBOBATLCA OMNPeAeSeHUAMM, 3aKPEenIeHHbIMU B JOKYMEHTaX, ABAAIOWMNXCA HEOTbeMNeMOW
YacTblo HacToAwero JJorosopa 1 NOMMeEHOBaHHbIX B Npeambyne Jorosopa.

2. Mpeamet forosopa

Mo HacToswemy gorosopy PHKO obasyetcs:

- amuTMpoBaTb [lpegonnayeHHy0 KapTy M obecneunmBaTb BO3MOMKHOCTb COBEPLUEHMA C €€ MCMNONb30BaHWEM
onepauuii c 34C;

- CO34aTb DNIEKTPOHHbIN KoweneKk KaveHTa u yBennumtb OctaTok 3C B D/1IeKTPOHHOM KOLlesibKe B COOTBETCTBUM C
pacnopaxkeHnem KnnenTa;

- UCnonHATb PacnopsaxeHnsa o Bo3epaTte octatka C npun noaTBEPKAEHUN UX PacyeTHbIMW LOKYMEHTaMMU;

- obecneuynBaTb KnMeHTy BO3MOXHOCTb C WCMO/Mb30BaHMEM IJIEKTPOHHOrO cpeacTBa MJjaTeXa COCTaBAATD,
yaocToBepATb U nepenasaTb PHKO PacnopsxeHus o sosspate OctaTtka IJC (ero yactm);

- UCMONHATb UHble 06583aHHOCTU, NPeAYCMOTPEHHbIE HacToAWwMM [JoroBopom,



a KnneHT 06s3yeTca coBepLlaTh BCE ONEPALLUMM B COOTBETCTBUM C YCA0BUAMM HacToAwero Jorosopa M onnaynsaTtb
ycnyrn PHKO B cootBeTtcTBum ¢ Tapudamm No3.

3. MNopaaokK 3aknoueHua florosopa. O6wme ycnoeusa

3.1. [AnAanpucoeguHeHuUs K ycnoBuam Hactoauero [loroBopa pusmnyeckoe nnuo, asnatoweeca gepkatenem Koga
aKTUBALWW, M3y4yaeT ycnosua JoroBopa 0 KOMMNNEKCHOM 06cnyKunBaHMM KnneHTa, B Tom yncie CnewumanbHble yCa0BUSA
obcnykmnaHusa Ne3, Tapudsbl Ne3, MNpasuna 1 Ycnosua, pasMmeLLeHHbIe Ha caliTe www.rnko.ru, u Npy NOAHOM COrlacum c
HUMM 00 UcTedyeHMA CpoKa aKLenTa, akLenTyeT HacTosawmin loroBop ciegyowmm cnocobom:

3.1.1. Ha Cante B ceTn MHTepHeT, cnefya MHCTPYKUMAM Ha 3KpaHe, yKasas Koa aKTMBaLMK, MOAYYEHHbIN OT
OpraHu3aTtopa, Homep TenedoHa KnneHTa, a Tak»Ke NoaTBepAUB, YTO KAMEHT 03HAKOMMACA M NPUHA YCIOBUA HAaCTOALLETO
Jorosopa, 1 BBOAOM OAHOPA30BOro Naposs, NOAYYEHHOIO MO YKazaHHOMY KnineHTom Homepy TenedoHa.

3.1.2. B cnyuae, ecnm B TedyeHne 7 (Cemun) KaneHaapHbix aHen 5 (MATb) pa3s noapsg 6yaeTt HeBepHo BBeaeH 17-
3HaAYHbIN Kog aKTuBauumu cnocobom, npeaycmoTtpeHHbim n.3.1.1 loroBopa, PHKO BnpaBe BBECTU OrpaHUYeHne Ha akuenT
[JoroBopa ansa cootBeTcTBylOWen KapTbl KaMeHTa. OrpaHMYeHMe BBOAUTCA, HAUMHAA C MOMeHTa nosiydeHns PHKO nepsoro
OWKMB04HOro 17-3Ha4HOro Ko4a akTUBALLMM Ha Nocaeaylolme 3a YKa3aHHbIM MOMeHTOM 7 (Cemb) KanieHAapHbIX CYTOK.

3.2. [locne ycnewHoro NpoxoxaeHus npoueaypbl npucoeauHeHna Knnexta K lorosopy B cootsetcteumn ¢ n. 3.1.1
Jorosopa PHKO HanpaenaseT KnneHTy cmc-coobuieHune ¢ PekBusntamm KapTbl KANEHTA.

MonyyeHne KnneHTOM BblleyKa3aHHOrO CMC-COObLLEHNA ABNSeTCA noaTeepKaeHmem npuHatua PHKO akuenTa
KnueHTa 1 3akntoveHna HacToswero Jorosopa.

3.3.  3aknwoudeHune lorosopa asnaetca ana PHKO ocHoBaHnem gna co3gaHma INEKTPOHHOMo KowenbKa M SMUccum
MpeponnayeHHol KapTbl. B pamKkax [loroBopa moxeT gekcrtsoBatb 1 (OAnMH) DNeKTpoHHbIA Kowenek. PHKO Bnpase
OTKa3aTb puamyeckomy nuuy — aepkatento Kofos akTMBaUMM B 3aKka0MeHUU [loroBopa 0 KOMMJIEKCHOM 06CayKMBaHUK
KnueHTta, ecnn B TeyeHue npegwectsyowmx 31 (TpmAaLaTM 04HOrO) KaneHZ4AapHOro AHA, BKAOYasA AeHb CoBeplleHuA
OEeWUCTBUN, yKasaHHbIX B N.3.1.1 [loroBopa, 6b1iM 3akAto4YeHbl He meHee 20 (JBaauaTv) 4OroBOPOB, a TAKXKE eCAN B TeYeHMe
npealwectsyowmx 365 (TpexcoT WecTUAecATM NATM) KaneHAApHbIX AHEK, BKAYas [eHb COBEpPLUEHWUA AOeWCTBUN,
yKasaHHbIx B n. 3.1.1 Jorosopa, 6binn 3aKknoueHbl He meHee 40 (CopoKa) AOrOBOPOB C UCMOAb30BaHMEM/yKa3aHMem
opgHoro Homepa tenedoHa KnmeHTa, ambo, ecnm no ykasaHHbIM gorosopam obuwaa cymma 3/[C, noctynmewmx B PHKO B
KayecTBe nepesBoda AeHEeXHbIX cpeacts oT OpraHmsaTtopa/OpraHn3aTopos, B TedyeHue npeguwectsytowmx 31 (Tpuauatm
O/ZlHOr0) KaneHaapHoro aHA cocTasaseT 6onee 40 000 (Copoka Tbicay) pybieit, a B TedeHne npeawecTsytowmx 365 (TpexcoT
LWeCTUAECATU NATU) KaNleHZapHbIX gHel cocTaBnneT bonee 160 000 (Cta wecTuaecaT Tbicad) pybnei.

3.4. Mectom 3akntoyeHMA HactoAwero [orosopa fsnsetca Poccuitickaa Pepepaumsa He3aBUCMMO OT MecTa
coBepleHus KnmeHtom gencteunii, npeaycmoTpeHHbix n.3.1 Jorosopa.

3.5. 3aknovaa HactoAwmin [lorosop, KaneHT noaTsBep)kpaeT, YTo A0 3aKawdeHua [loroBopa O3HaKOMJEH C
ycnosusmu Jorosopa, BrAtoYas CneunanbHble ycnosua obcny:kmsaHua Ne3 n Tapudbl Ne3, a Takxke Mpasuna u Ycnosua
ABNAOLWMMUNCA HEOTHEMNEMOM YacTbio HacToAlLero JJoroBopa, NnpeacTaBaeHHbIMU Ha caiTe ceTu MHTepHeT www.rnko.ru.

3.6. KnueHT nponHdpopmmpoBaH u cornawaetca ¢ Tem, 4to PHKO ocyuwectenseT nepeaady OpraHusatopy Homepa
TenedpoHa KnuneHta.

3.7. 3akntovas HacToAwmi [lorosop, KnneHT noateep:kaaeT, uto Homep TenedoHa KamMeHTa 3apermcTpmpoBaH Ha
uma KnveHTa n 6yget Mcnoib3oBaTbCA UM B LLENISX UCNOIHEHMA HacToAwero Jlorosopa. MNpu aTom KnveHT noaTeep:KaaeT,
YTO Ucnosib3yemblii KnneHtom TeniedpoH ob6nagaet GyHKLMEN Npruema CMC-COObLLEHUA.

3.8. Hactosawee npeanoxeHre no 3aknueHuo Jorosopa 0 KOMMNAEKCHOM ob6cnyKnsaHum KnveHTta gencreyer
Ha Tepputopum Poccuiickon ®epepaumm.

3.9. KnveHT npouHpopmupoBaH M cornawaetcs ¢ Tem, 4yto PHKO npeaoctasnser opraHusauumam,
ocyLecTeaAWUM GYHKUMM MHOOPMALMOHHOIO LEeHTPa, OpraHM3aumuam, okasbisatowmm PHKO ycayrm nHgopmaumoHHo-
TEXHOIOTMYECKOrO 06CNYXKMBAHMA MPU 3aKAOYEHUU U ucnonHeHun Lorosopa, Homep TenedoHa KnueHTa, a Takxke
uHpopmaumio 060 Bcex onepaumsax, coBeplueHHbIX KaneHTom B pamkax Hactoswero [Jorosopa, B NOJHOM ob6beme Ha
ycnosusax obecnevyeHns JaHHbIMU AMLAMKN KOHPUAEHLMANBbHOCTM NPeAoCTaBAeHHON UHPOPMaLMK, B LLEeNSX UCMONHEHUA
PHKO o6sa3aTenbcTB no Hactoawemy [Jorosop.

3.10. MpwucoegmnHAACb K ycnoBuam Hactoawero [lorosopa, KAneHT rapaHTUpyeT, 4To coBeplUiaemble MM B pamKax
Jorosopa onepauyun No pacnopaxKeHUto INEKTPOHHBIMU AEHEXKHbIMU CPEACTBAMU He DyAyT CBA3aHbI C COBEPLUEHUEM
CLENOK, OCYLLECTBNAEMbIX B «BUPTYabHbIX Ba/tOTax» (KPUNTOBaNOTAX), @ TaKKe He ByayT OCyLLecTBAATLCA B OTHOLWEHUMU
HeyCTaHOBAEHHbIX N,

3.11. B cny4ae, ecin gelicteus, onpegeneHHble B n.3.1.1 [loroBopa, cosepuuatotca nocne 24 yacos 00 MUHYT (no
HoBocubupckomy BpemeHu) nocnesHero KaneHaapHoro aHs CpoKa akuenta u/uam ecnm B nonbsy GU3MYecKoro Imua He
npepocTtaBneHbl OpraHWM3aTopoOM [eHeXKHble cpeacTtBa ana ysenmyeHma Octatka 34C B DNEKTPOHHOM KoOLUenbKe,
cooTBeTcTByloweM Kogy akTvMBauuu, du3MYecKoe AMULO nosyyaeT yBegomneHne o6 3tom (Ha CaiTe), DNEKTPOHHbIN
KOLeneKk He co3aaeTca u NpeaonnavyeHHasa KapTta He amutupyetca PHKO, JJorosop cuMTaeTca He3aKAUYeHHbIM. B Takom
cnyyae npaso TpeboBaHUA y GU3NMYECKOro NLA Ha AEHEXKHbIe CPeacTBa, NpesfocTaBieHHble OpraHmsatopom B PHKO, He
BO3HUKaeT.

3.12. Mony4yeHue Ppusnyeckum nuuom Koga aktmeaumm, MHGOPMMpPOBaHME O CPOKe AelcTBuA Koga akTuBauumn He
BXOAMT B NpegmeT HacToAwero [lorosopa.

3.13. TlMopAagoK NOAKAOYEHMA, OKa3aHWA, onaaTtbl M OTKAKOYeHMAa Ycayrn «SMS-yBegomaeHua» peryanpyerca
Ycnosuamu.


http://www.rnko.ru/

4. TlononHeHue INEKTPOHHOrO KoLlebKa

4.1. YsenuueHue Octatka 34C B DNEKTPOHHOM KollesibKe ocyliectsaseTca KaneHTom 6e3HainyHbIM nyTem 3a
cyeT OeHEeXHbIX cpeacTB, npefocTtasneHHbiX OpraHmsatopom B PHKO ana ysenmyeHma Octatka 34C B dneKTpOHHOM
KowenbKe ¢ MoeHTUPUKATOPOM INEKTPOHHOTIO KOLesbKa, COOTBETCTBYOWMM Kofly akTuBaumu, nonyyeHHomy oT KaneHTa
npu npucoeanHeHnn K orosopy cornacHo n.3.1 Jorosopa. 3akio4asn HacToAwmi Jorosop, KAMeHT cornawaercs ¢ Tem,
yT0 yBeanyeHne PHKO Ocratka 3[C Ha cymmy npeaocTtaBneHHbIXx OpraHnM3aTopom AeHeXHbIX CpeacTs AaAa yBenmyeHma
octaTka 3/C B DN1eKTPOHHOM KouwesnbKke KnneHta He TpebyeT co cTOpOoHbl KANEHTA AOMNONHUTENbHOMO PAcNopPsKeHUs, a
LEeHexHble cpeacTBa cumTatoTcA npepocrassieHHbimK KnneHtom PHKO B uenax ysennuenma OctaTtka 9C.

4.2. T[loBTOpHOE NpeaoCcTaB/ieHMe AeHEXHbIX cpeacTs ana ysennderna OctaTka 34C B DN1eKTPOHHOM KoLUesibKe
KnuneHta B cooTtBetcTtBun ¢ n. 4.1 [lorosopa He NpeayCcMOTPEHO, eCN MHOE He yCTaHOoBAeHO CrneumanbHbIMU YCIOBUAMMU
obcnykmnBaHus Ne3.

4.3. YeenunyeHue OctaTka 3[C B DNIeKTPOHHOM Kouwesibke 6e3HannyHbIM NyTem ocyuiectsaseTca KaneHtom 3a
CYET AEHENXHbIX CPEACTB, NOCTYNMBLUMX B N0Nb3y KnneHTta B PHKO B cnyyae Bo3BpaTa AEHEKHbIX CPEACTB B INEKTPOHHbBIN
Kowenek KnveHTa npu Bo3BpaTe onnaTbl ToBapoB (pabot, ycayr) B TCM u ocnapvMBaHWW Onepaumii, COBEPLIEHHbIX C
MCNONb30BaHMEM DNIEKTPOHHOrO CpeacTBa niaTexka. YsenumdenHue Ocrtatka 34C npousBoguTca nNpu  NOAyYEHUU
COOTBETCTBYHOLLEro PacHeTHOro AOKyMeHTa.

4.4. PHKO ysenuuusaet OctatoK 3/C B INeKTPOHHOM KOLUeJIbKe 33 CYeT AEeHEKHbIX CPeACTB, NMOCTYNMUBLUNX B
nonb3y Knnenta 8 PHKO, npu ycnosmu, 4To 04HOBPEMEHHO:

4.4.1. B Kaxkaplih MOMeEHT BpemeHn cymma I C B INeKTPOHHOM KollesibKe He npesbicut 15 000 (MAaTHaauaTh Thicad)
pybnei, n

4.4.2. Cymma [eHexHbIX CcpeacTs, MNpefocTaBfieHHbIX Ana yeenndenHua Octatka J34C, He npesbiwaeTt
ycTaHoBneHHoe PHKO orpaHuyeHune B 40 000 (CopoK Thbicauy) pybsieit, KOTOpoe paccyMTbiBaeTca UCXOAA M3 pasmepa
ob6sazatenbcts PHKO nepeg KnneHTom no Hactosiwemy [loroBopy v obueit cymmbl pacxoaHbix onepauunii ¢ Octatkom 3/4C
3a npeabiaywme 31 (TpuAuLaTb OAMH) KaneHOAPHbIM AeHb (BKAOYas AeHb pacyeTa OrpaHUYeHus) nogpag Ha MOMEHT
pacyeTta orpaHuyeHus.

5. PacnopsarkeHne aNeKTPOHHbIMU AEeHEKHbIMU CPeACTBaMU, HAXOAALWMMMUCA B INEKTPOHHOM KolleibKe

5.1. Ocratok 3C moxeT 6bITb UCNONb30BaH Npu onnate ToBapoB (paboT, ycayr) 8 TCMN ¢ ncnosib3oBaHMEM
DNEeKTPOHHOro CcpeacTBa NnaTtexa (3a MCKAYEHUAMM, NPeayCMOTPeHHbiMM n. 5.6-5.7 [orosopa). B 3atom cnyyae
ncrnonHeHune PacnopsaxeHua o sosspate OctaTka 3/4C ocywecteasetca PHKO B cnegytowem nopagke:

5.1.1. B momeHT ABTOpM3auMKN B DNEKTPOHHOM KoLle/ibKe pe3epBupyeTcAa Cymma onepaunm n KomMuccmoHHoro
cbopa B cooTBeTcTBUM C Tapudamm Ne3. OtmeHa pesepBupoBaHus OctaTtka 3A4C nocne ABTOpM3aLLMM MO MHULMATUBE
KnueHTa He gonyckaeTca.

5.1.2. MnatexHaa cuctema Hanpasnsetr PHKO PacueTHbI JOKYMEHT NO coBepLueHHOM onepaunn. Ecam B TeueHne
30 (TpuALaTM) KaneH4apHbIX AHEN ¢ MOMeHTa coBeplieHus KnmeHtom onepaunn PHKO He nonyynT PacyeTHbll AOKYMEHT,
CyMMa, 3ape3epBupoBaHHad PHKO B 31eKTpoOHHOM KoluesibKe, CTAaHOBUTCA AOCTYNHOW ANA coBeplleHUA KAMeHTOM UHbIX
onepauui.

5.1.3. B AeHb nosyyYeHUs OT NAATEXHOM cucTeMbl PacyeTHOro fOKyMeHTa No coBepLleHHon KnaMeHTom onepauumu,
PHKO ymeHblwaet Octatok 3[C Ha cymmy onepaumm n KommccmoHHoro cbopa. Cymma ymeHblweHns OctaTka 34C moxkeT
OT/INYATBLCA OT CyMMbl ABTOPM3aL MK, Kak B 60/bLUYIO, TAK U B MEHbLLYIO CTOPOHY. MNocne nonyyeHua PacyeTHOro AoKymeHTa
OT M/IAaTEXXHOW CUCTEMbI OCTAaTOK CYMMbl, 3ape3epBMPOBaHHON B DIEKTPOHHOM KoLlesbKe Npu coBeplueHnn KaveHTom
onepauuu, CTaHOBUTCA AOCTYNHbIM ANnA coseplweHua KnaneHtom onepauyumid. PacyeTbl no onepaumam KnueHta B
INEeKTPOHHOM KollenbKe npoussoaAatca B npeaenax Octatka 34C, 3a BbldeTom KomuccnoHHoro cbopa, B COOTBETCTBUM C
OeNCTBYIOWMM 3aKOHOA4ATeNbCTBOM Poccuiickoit Pepepaumnn n Hactoawmm Jorosopom. Mpu HegocTaTodHocTn OcTaTKa
3/C PacnopsakeHune KnneHta o Bosspate Octatka 3[4C He npuHMmaeTca K ncnoaHenumto PHKO.

5.1.4. Ecnv cnucbiBaemas cymma onepaumm n KomuccnoHHoro cbopa no PacyeTHOMY LOKYMEHTY Ha MOMEHT ero
noctynnexnna 8 PHKO npesbiwaet cymmy OctaTtka 3/C (BK/AOYaA, HO He OrpaHNYMBasACb, BO3MOXHbIE C/ly4an CoBepLUIEeHUs
onepaumii c 3C 6e3 ABTOpPU3aLLMM NO NPaBMUIAM NIATEXKHON CUCTEMbI, NOCTYNAeHUA PacyeTHOro LOKyMeHTa No UcTe4yeHumn
30 (Tpmnauatu) agHen c MOMeHTa coBeplieHua KaneHtom onepauumn) — PHKO ncnonHseT PacyeTHblli JIOKYMEHT, B pe3y/ibTaTte
yero y KnveHTa Bo3HMKaeT 0b6a3atenncTso neped PHKO B pasmepe cymmbl npesbiweHus. [JaHHaa cymma yaepkvmsaerca (B
NoJIHOM 06beme UM YaCcTUYHO) 3a CHET AEeHEXHbIX CPeACTB, NOCTYyMNatoLWMX B COOTBETCTBMM C N. 5.3, 6.4 [lorosopa. KnmeHT
3apaHee cornawaeTca ¢ NoAo06HbIM yMmeHbweHnem OctaTka I/C 6e3 foNOAHUTENIbHOO aKLenTa.

5.1.5. Ecnav ¢ KnneHTa B3MMaloTcAa  AOMOAHUTENbHblIe KOMUCCUM BaHKOB-3KBalMepoB W/WAM  HeKpeaUTHbIX
OpraHusaumi, y4yacTBylOLWMX B pacyeTax MO Oonepauusam, COBEPLUAEMbIM C WMCNO/b3oBaHMeM [penonnayveHHbIX KapT
(pasmep Taknx Kommccnin KnneHT 0683aH BbIACHUTL 4,0 COBEPLUEHWA ONepaLLmn), TO Ha CYMMyY COOTBETCTBYIOLLEN KOMUCCUN
PHKO ymeHblwaet Octatok 3AC B DNeKTPOHHOM KolwenbKe KnMeHTa Ha OCHOBaHWM AaHHbIX PacyeTHOro gokymeHTa. B
cnyvyae HepoctaToyHoctM Octatka 34C pnsa onnatbl KOMUCCUI GAHKOB-3KBAMepOB, CTOPOHbI MPUMEHSAOT NOPAAOK,
yCTaHoB/IeHHbIN N.5.1.4 Jorosopa.

5.2. B cnyyae Bo3HMKHOBeHUsA cboeB B paboTe MnaTekHOW cucTembl, coBeplueHne onepaumii B TCMN MoKeT 6bITb
BpeMeHHO NPUOCTaHOBAEHO, 0 YeM KaneHT npeaynpexaaerca Npu NonbiTKe COBEPLUIUTb COOTBETCTBYIOLLYIO Onepauuio.
Kpome TOro, lnaTexHaa cuctema BhApasBe B OAHOCTOPOHHEM MOpPAAKE YCTaHAaBAMBATb OrpaHUYEeHMA MO CyMMam
NPOBOAUMbIX ONepaLuin AU UHble orpaHnyeHuns/TpebosaHus, yto obycnasnneaet sHeceHne PHKO cooTseTtcTByrOLWmMX



M3MEeHeHU B ycnosusa Hactosawero Jdorosopa. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a HebnaronpuATHbie
nocneacTeus (B Tom umcne ybbITKM), HacTynuBwMe Ans KAWEHTOB B pesy/ibTaTe BO3HWKHOBEHMA YKa3aHHbIX Bbille
obcToATeNbCTB.

5.3. B cnyyae Bo3BpaTa AEHEXKHbIX CPEACTB B DIEKTPOHHbIM Kowenek KnveHTa Npu ocnapuMBaHMK onepauuu,
COBEPLUEHHOM C MUCMO/b30BAaHUEM DIEKTPOHHOIO cpeacTtsa nnatexka, PHKO yeennuumBaetr Octatok 3AC Ha cymmy
OCMOPEHHOM MOIHOCTbIO UM YAaCTUYHO OMNepaLmu.

5.4. Bce onepauuun c¢ Octatkom 3/1C, coBeplUeHHble C UCMONb30BaHNMEM DNEKTPOHHOro CpeacTBa MJaTexa,
CYMTAIOTCA COBEPLUEHHbIMU CaMUM KaneHTom (B TOM uncsie onepaunm, GakTUYECKM COBEPLLEHHbIE TPETBUMM NLAMM).

5.5. PHKO ob6s3yetrca uHPopmupoBaTb KAMeHTa O COBepLIEHMM Kaxpolh onepaumum C MUCMNOSb30BAaHUEM
ONEeKTPOHHOro CpeAcTBa NaaTtexa NyTem npefocTaBieHUA KnnmeHTy BO3MOXKHOCTU 3anpocuTb OTyeT Ha CaitTte, cnepysA
YKasaHHbIM Ha CalTe MHCTPYKumMAM. KaneHT 06A3aH fenaTb TaKoM 3anpoc He perke oAHOro pasa B mecsl. MomeHTom
ncnonHeHumsa PHKO ceoei 06a3aHHOCTN No MHGOPMUpPOBaHUIO KNMeHTa ABNAETCA MOMEHT HanpasaeHusa OT4yeTa B OTBET Ha
3anpoc KnveHTa, He3aBMCMMO OT BpemeHu U daKTa npouTeHus coobuweHuna KaneHTom. KnueHT noaTBep:KAaeT, uTo
NpW3HaeT Takol cnocob NMHGOPMUPOBAHNA HAA/IEKALLMUM U AOCTAaTOYHbIM.

KnneHT Bnpase noakaounTb Yenyry « SMS-yBeLOMNEHUA» B COOTBETCTBUM C YCNOBUAMMU U NoyYaTb MHOpMaLMIO
Nno OTAE/NbHbIM OMepauusam B NMOpPAAKe, NPesyCMOTPEHHOM YC/NOBUAMM, AOMNOAHUTENBHO K Cnocoby, ycTaHOBAEHHOMY
npeaplaywmm absauem.

5.6. CoBeplueHue onepauuit No nepeBosy AeHeXKHbIX cpeacTB GU3NYECKUM NLAM He NpeayCcMOTPEHO.

5.7.  He npesycmoTpeHo coBeplueHWe onepauunii No NnepeBosy AEeHEXKHbIX CPeaCTB:

- B NONb3y OpraHuWsauuii, Co3JaHHbIX 3a npegenamuv Tepputopun Poccuiickolt ®Pepepauumu, B NOMb3y
HEKOMMEPYECKMX OpraHu3auuii (Kpome penmnrvosHbix UM 61aroTBOPUTENbHLIX OPraHM3auWii, 3aperncTpupoBaHHbIX B
YCTaHOB/IEHHOM MOPAAKE),

- C LeNbio YNnaTbl NOTePeHbIX CTaBOK; yNiaThbl NiaTeXKen 3a oTepeiiHble 6UneTbl, KBUTAHLMU U UHbIE AOKYMEHTDI,
yA0CTOBEpPAIOLWMe NMPaBo Ha y4yacTue B 10oTepee; YNAaTbl CTaBOK AJ1A y4acTMA B a3apTHbIX Urpax,

- B c4eT onnatbl MHTEpHET-Ka3nHo,

- B NO/1b3Y IOPUANYECKMX INLL, OKA3bIBAOLMX YCAYTU NOABUIKHOW pagnoTenedoHHOM CBA3M,
- B M0/1b3y Nombapaos.,
- B NO/Ib3Y OPraHM3aLMii, B3MMAIOLMX MAATY 33 JKMUJI0E MOMELLEHME U/UAN KOMMYHabHbIE YCAYTU.

5.8. PHKO noateep:xaaeT ucnonHeHune PacnopaxeHuit o Bosspate octatka 34C nytem npegoctasneHmna OtyeTa
Ha CaviTe.

5.9. PHKO, no nucbmeHHOMy 3asBneHuto KnmeHta ¢ yKasaHnem Homepa tenedpoHa KnmeHta, MacKMpoBaHHOIoO
PAN (4 nepsble 1 4 nocnegHue undpbl) KapTtbl KaneHTa u Cpoka aeilcteus KapTbl KAMEHTa, HanpasAseT NOYTOBbIM
oTMpaB/JieHMeM MO afapecy MecTa perucrpaumu/mecta »KUTesbCTBa, MHPOPMALMA O KOTOPOM yKasaHa KaveHTom B
3aAB/IEHUU, 3aBEPEHHYIO CNPaBKY, OTPaKatoLLyto cBeaeHnA 06 onepaumax B INeKTPOHHOM KollenbKe KaneHTa. C momeHTa
nepegayn Ha [loyty Poccum ykKasaHHoro pokymeHta PHKO cuuTaetca uvcnonHuswen cBoto 0683aHHOCTb MO
npeaocTaBaeHno MHPOPMALUM M OTBETCTBEHHOCTM 33 €ro A0CTaBKYy KNMeHTy He HeceT. 3anpoc NOANEXUT UCMONTHEHUIO B
TeyeHue 5 (Matu) Paboumnx aHen c momeHTa nonydeHmsa PHKO cooTeeTcTBYOLWErO 3asiBNEHMA.

KAMeHT BbiparkaeT cBOe coriacue Ha nosyyeHve yBegoMAEHWMI/CNpaBoOK yKasaHHbIM CNOCO60M, OCO3HaBas, YTo
TaKoWM KaHan nepegayv nHbopmauumn He Bcerga aAsnsetca 6e30nacHbIM, U COrnallaeTcs HEeCTU BCE PUCKM, CBA3aHHbIe C
BO3MOXHbIM HapylleHNneM KOHOUAEHUNAAbHOCTU, BO3HUKAIOLLME BCAeACTBME UCMOb30BAHMA TaKOro KaHana nepesayn
MHbOpPMaLMK, B TOM YUC/IE CBA3AHHbIE C BO3MOXHbIM NOSyYeHNnemM MHPOpPMaLMM O NepeBose TPETbUM JINLOM.

6. KoHTposb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuoCTaHOBUTb /MM NPEKPATUTb BO3MOMXKHOCTb COBEPLLEHMA OMNepaunii C UCNoNb30BaHNEM
DNeKTPOHHOrO CpeacTBa niaTtexa (Aanee No TeKkcTy — 610KMPOBaTb DNEKTPOHHOE CPeACTBO NaTtea) u/uamn oTkasaTb B
ncnonHeHun PacnopsaxeHua o Bosspate OctaTtka 3JC B cneayoLlmx cayyasx:

6.1.1. B cny4yae BO3HMKHOBEHWA MNOAO3PEHMUM, YTO OMepaLuu OCYLLECTBAAOTCA C HapyweHuem TpeboBaHui
3aKoHogzaTenbcTBa Poccuiickont ®epepaumm, TpeboBaHmMit 6e30NacHOCTU NPY COBEPLLEHWUM ONEepaLMii, 4TO onepaLun HecyT
penyTaumoHHble puckn gna PHKO;

6.1.2. ecnn y PHKO Bo3HMKalOT nogosperna B Tom, 4to IC MCNonb3yroTca B LesX neraamsaumm (oTmbiBaHMA)
[,0X040B, MONYYEHHbIX NPECTynHbIM nyTem, GUMHAHCUMPOBAHUA TEPPOPM3MA, OCYLLECTBAEHUA MNpPeAnpUHUMATENBCKOMN
LeATeNbHOCTH;

6.1.3. B cnyyae nonyyeHuns PHKO nHdopmaumm o BO3MOXKHOM HEMPaBOMEPHOM WUCMNO/Ib30BAHUM INEKTPOHHOIO
cpeAcTBa NaaTeKa;

6.1.4. B cnyvae nonyvyeHna PHKO oT npaBoOXpaHUTENbHbIX UAM MHBIX KOMNETEHTHbIX roCy4apCTBEHHbIX OPraHoB
MHPOPMaLMM O HEMPABOMEPHOM WMCMONAb30BaHUM INEKTPOHHOrO CPeACcTBa MjaTe)a, B TOM uucne BblasaeHna PHKO
onepaumii, COBEPLIEHHbIX C UCNO/Ib30BAHNEM DJIEKTPOHHOIO CPEACTBA NAATENKA, COAEPKALLUMUX MPU3HAKM COMHUTENbHbIX
ornepauuii B COOTBETCTBUM C AOKYyMeHTamn baHka Poccuu;



6.1.5. B cnydae BbiaBneHuMa PHKO Bo3BpaTa cpeacTB B IDNEKTPOHHbIM Kowenek oT TCIM, He cBA3aHHbIX C
npoBeAeHHbIMM paHee onepaumamm, IMH60 B Cymme, NPeBbILLAOLLEN paHee NPoBeAEHHbIE Onepauymn ¢ UCNOb30BaHUEM
DNeKTPOHHOrOo cpeacTBa Nnatexka B Takmx TCI;

6.1.6. B cny4yae BO3HMKHOBeHWMs y PHKO nopo3speHnint uam BbISIBAEHWMM MOMbITOK HaMEPEeHHOro COBEepLUEeHUs
onepauuii B cymme, npesblwatoweit Ocratok 3AC;

6.1.7. B cnyyae HapyweHus KnneHtom ycnosuii [lorosopa.

6.2. PHKO He HeceT OTBETCTBEHHOCTM W He Bo3mewaeT KnueHTy ybbITKM, cBA3aHHble C 610KMPOBKOWN
DNIeKTPOHHOrO CpeacTBa NaaTexa B COOTBETCTBUM C HacToAWwMM Jorosopom.

6.3. 3akntouan HacToAwmit [oroBop, KnMeHT 3apaHee daeT coriacue (akuenT) Ha ymeHblieHne OctaTka D/[C B
b6eccnopHom nopaake (6e3 pacnopsaxkeHus KnMeHTa) Ha cymmy, oliMBoYHO 3aumcneHHyto PHKO B D1eKTpOHHbIN Kolenek
KnuenTa.

6.4. [pu oTmeHe onepauni, coBeplieHHblx Kanentom B TCM, PHKO npu nogospeHnn Ha MOLIEHHUYECKUIA
XapakTep onepaumm Uan obHapyKeHUM NPU3HAKOB OWNOOUYHONM onepaLmm, Bnpase 3a610KMPOBATL BO3PALLEHHYIO CYMMY
ONA coBeplueHua Ntobbix onepaunii Ha 30 (TpMAuaTb) KaneH4aAPHbIX AHEN ¢ AaTbl ee BO3BPaTa B INEKTPOHHbIN KOWeneK.
PaccmoTpeHve BOMpoca O COKPALWEHMWM YKa3aHHOro cpoka npoussoautca PHKO no obpaweHunto KnneHta B
uHAnBMAyanbHOM nopsaake. Npu otmeHe onepaummn Bo3spata cymma Octatka 3[C aBTOMaTUYECKN YMEHbLUIAETCA.

6.5. B uenax peanusaumm npasa, yctaHoBnaeHHoro n.6.1 Jorosopa, PHKO 6nokupyeT IneKTpoHHOEe CpeacTBO
naatexa, o yem ysegomnset KaneHta B TedyeHne 1 (OgHoro) Paboyero aHa nocne 6N1OKMPOBKM NMyTEM HAMpPaBAEHUA MO
Homepy TenedpoHa KnneHTta cmc-cooblieHUs cneayollero cogeprkaHus: «Bawa kaprta 3abnokuposaHa (n.6.1. OdepThl).
Ten pnAa cnpaBok: Homep TenedoHa MHPOPMaLMOHHOIO LEHTPA.

6.6. [pwu onepauymax Bo3BpaTa AeHEXHbIX cpeacTs, coBepleHHbix Knnentom 8 TCI, PHKO yBeanunsaet cymmy
Octatka 34C.

7. nMpaBa u o6asaHHOocTH KnneHTa

7.1.  KnueHT Bnpase:

7.1.1. Hanpasnatb 8 PHKO Pacnopsa»keHua o sosspate Octatka C Ha ycnosuAax HactoAawero [Jorosopa u B
COOTBETCTBMMU C AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuitckon deaepaumn.

7.1.2. MNMony4yatb MHpopmauuio 06 OctaTke IAC, onepaumsax, COBEPLUEHHbIX C MUCMO/b30BaHMEM IEKTPOHHOIO
CpeAcTBa naaTexa, nytem obpalLeHns B UHPOPMaLMOHHDIN LEHTP 60 0POPMUB COOTBETCTBYIOLWMI 3anpoc Ha CaliTe, HO
3a nepuopa He bonee 180 (CTa BOCbMUAECATH) KaNEHAAPHbIX AHEN, NpeaecTBYOWMX AaTe 0O6paLleHus 3a NosyyeHnem
MHbOpPMaLMK, a TakKe B pamkax Ycayrn «SMS-ysegomaeHna» B ciydae ee okasaHma KnmeHnTy. [nsa 3anpoca OctaTtka 34C
n nHbopmaumm ob onepaumax Ha Cante KnmeHT 3anonHAeT popmy, NpegycmatpusatoLLyto BeegeHne Homepa tenedoHa
KnuneHta n cnegyet MHCTpyKumAam Ha CaliTe.

7.1.3. B cnyyae obHapyKeHus dakTa M3nnWwHero ymeHbluieHns OcTtatka IC B pesynbTaTe onnaTbl KnaveHTom
ToBapa (pabotbl, ycayrn) 8 TCN wu/mam B cnyyae Bosspata KAMEHTOM ToBapa, OMJIaYeHHOro C MCNosb30BaHWEM
INeKTPOHHOro cpeacTBa nnaTexa, KnmeHT BnpaBe obpatntbes HenocpeactseHHo B TCMN Ana OTMeEHbI onepaLmm no onaarte
(1 BO3BpaTa AEHEXKHbIX CPeACTB) NPU YCI0BMU, YTO ObpalleHMe OCyLLECTBNSETCA B TOT Ke AeHb, Koraa bbiia coBeplueHa
onepauusa, noanexallasa oTMeHe.

7.1.4. Hanpanaatb no no4ytoBomy agpecy PHKO nucbmeHHbI 3anpoc O npefaoctaBieHuMuM uHbopmaumm ob
onepaumaAx, COBEPLIEHHbIX B INEKTPOHHOM KOLLE/bKe, C yKaszaHuem mackmpoBaHHoro PAN (4 nepsble n 4 nocnegHue
umopbl) KapTbl knaveHTa, Cpoka paeiictBuA KapTbl KnveHTa, Homepa TenedpoHa KnueHTta. PHKO Bnpase 3anpocutb
LONONHUTENbHbIE AOKYMEHTbI.

7.1.5. B noboe Bpems 6J10KMPOBATb INEKTPOHHOE CPEACTBO NaTexKa. bAOKMPOBKA OCyLecTBAAETCA B NOPAAKE,
ycTaHoBneHHOM n. 7.2.4 [lorosopa.

7.1.6. B cnyyae 6NOKMPOBKM INEKTPOHHOIO CPeACTBa NaaTeXKa B cooTBeTCTBUM C n.7.2.4 Jorosopa KaveHT Bnpase
06paTnTbca B PHKO ¢ NCbMEHHbIM 3asiBIeHWEM O AOCPOYHOM pPacTop:keHun oroBopa v TpeboBaTb BO3BpaTa AeHEMKHbIX
cpeacts B cymme Octatka O[C Ha mOMeHT npekpaleHua [lorosopa B nopAake, npeaycmoTpeHHom n. 10.6 Jorosopa.

7.2.  KnueHT 06Aa3aH:

7.2.1. [lo 3akno4eHuna Hactoswero [orosopa BHMMATENbHO O3HAKOMUTbCA € ycnosuamu [orosopa, BKAtovas
CneumanbHble ycnosua obcnyxkmsaHua Ne3 n Tapudbl Ne3, a Takke MpaBuna n Ycnosusa, aBastoWMecs HEOTbEMIEMOMN
YyacTbto HactoAwero JloroBopa, M TONbKO Npu 6e3ycIOBHOM COM/lacMM CO BCEMM YCI0BUAMM, COBEPLUUTL AEUCTBUA,
YKasaHHble B pa3aene 3 [loroBopa, HanpaBaeHHble Ha NpucoegmHeHne K ycnosuam florosopa. Ecnm KnueHT He cornaceH ¢
KaKnm-nnb60o 13 ycnosuii lorosopa, oH 065A3yeTca BO34epKaTbCA OT 3aKAto4eHus Jorosopa.

7.2.2. OnnaumBate ycnyrm PHKO B cootBetrctBuM ¢ Tapudamm Ne3. Ecam uHoe He yCTAaHOBAEHO
Lorosopom/Tapudamm 1 He NPOTUBOPEYUT CYLLECTBY OnepaLmmn, cymma KommccmoHHoro cbopa B Lenax onnatbl KameHtom
ycnyr PHKO yaepskumsaetca PHKO mn3 cymmbl Octatka 34C ogHoBpemeHHO ¢ ucnoaHeHnem PHKO PacnopsaeHua o
Bo3Bpate Ocrtatka 3/C, B T.4. NOATBEPKAEHHOIO PacyeTHbIM AOKYMEHTOM.

7.2.3. YKasblBaTb/MCMoOAb30BaTb B nopaake, npeaycmorpeHHom n.3.1.1 Jorosopa, Homep mobunbHoro tenedoHa,
3aperncTpmMpoBaHHbI Ha MMA KnneHTa U akTUYECKM MM Ucnonb3yembld. B cnyyae HewcnonHeHus TpeboBaHWi
HacTosALLero NyHKTa (B TOM YMCAe HEWCNO/Nb30BaHWUA BblllEHAa3BaHHOIO HOMepa TesiedoHa B LEeNAX, NpesycMOTPeHHbIX
[Jorosopom), KnMeHT camocTonaTesIbHO M B NMOJIHOM 06beme HeceT PUCK HACTynNeHUA NtobbIX HEFAaTUBHbIX NOCNEACTBUM
HEWUCMO/IHEHWUA YKa3aHHOro TpeboBaHums.



7.2.4. B cnyyae ytpaTbl/KomnpomeTaummn PekBuantos KapTbl KAMEHTA, MUCMNO/b30BaHUA DNIEKTPOHHOIO CpeacTBa
nnatexa 6e3 cornacua KnveHTa, NpyM HAaAMYUKU NOAO3PEHUIA B BO3MOMKHOCTU OCYLLECTBAEHWUA HECAHKLUMOHMPOBAHHOIO
MUCNONb30BaHMA IJNEeKTPOHHOro CcpeacTBa MNaTeXa, a TaKXe B c/lyvyae OTKasa KnauveHTa OT ero Mcnosb3oBaHUA
Hesamea/IMTeIbHO OTNPaBUTL cooblueHune B agpec PHKO no anekTpoHHoM noyte card@rnko.ru, B TeMe KOTOPOro yKasaHo
«BnoKMpoBKa» (BO3MOXKHO TaKKe: «boKnpoBKa», «blockirovka», «blokirovka», «Blockirovka», «Blokirovka»).

TeKcT coobLWEeHMA LONKEH COAEPHKATD:

- Homep TenedoHa Knnenta;

- nocnepHue 4 (Yetbipe) umdpbl PAN KapTbl KMeHTa.

B pamkax [orosopa coobuieHne 0 6/IOKMPOBKE MOXKET COAEPKaTb MHPOPMaLMIO 0 6IOKMPOBKE TONBKO OAHOMO
DIeKTPOHHOrOo CpeacTBa NaaTexa.

PHKO noartsep)kaaeT OG/I0KMPOBKY HAMpaB/ieHMEM COOTBETCTBYIOLLEro OTBETHOFO COOOLWEHWA Ha agpec
3/1EKTPOHHOM NoYTbl KAMEHTa, yKa3aHHbIM B NOCTYNMBLIEM OT HEFO COOBLLEHNN.

7.2.4.1. KnMeHT noAaTBeEpXKAaeT, YTo O/OKMPOBKA BO3MOMKHOCTM COBEPLUEHMA OMepauui C MCNoNb30BaHUEM
JNeKTPOHHOro cpeacTBa naaTexa cumTtaetca ocyuwectsneHHoit PHKO npasomepHo B cnyyae, ecav B PHKO noctynuno
coobueHne KnneHTa, COOTBETCTBYIOLLEE YKa3aHHbIM B NyHKTe 7.2.4 [loroBopa TpeboBaHnAM.

7.2.4.2. 1o MOMEHTA NONy4YeHMA cOObLLEHUA, HanpaBaeHHOro KnmeHTom B cootBeTcTBum ¢ n.7.2.4 lorosopa, PHKO
He HeceT OTBETCTBEHHOCTM 3a onepauuu, coBeplleHHble ¢ Octatkom 3AC UHbIMM ANLAMM C BegOoMa uau H6e3 Begoma
KnueHTa.

7.2.4.3. BnoKkMpoBKa DNEKTPOHHOro cpeacTBa NaaTexa, OCyLecTBeHHasA B NpeayCMOTPEHHOM HAaCTOALWMM MYHKTOM
nopsake, cosepwaetcs PHKO 6e3 BO3MOKHOCTU ero pa3b/io0KMpoBKM.

7.2.4.4. YT04HUTb 4 nocnegHue umopbl PAN moxHO Ha CaitTe.

7.2.4.5. BNOKMPOBKA IJNEKTPOHHOrO CpeacTBa MJaTeXa nNpeKpalwaeT BO3MOXKHOCTb COBEPLUEHUA PacXOoaHbIX
onepaumii C MICNOb30BaHWEM INEKTPOHHOIO CpeacTBa naaTexa.

7.2.5. Ucnonb3osaTtb Octatok 3C, DneKTpOHHOe CpeacTBO NaaTeXKa B COOTBETCTBUM C ycnosumamu [lorosopa B
pamMKax AeMCTBYIOLLErO 3aKoHO4aTeNbCcTBa Poccuiickon degepaumnu.

7.2.6. CamocToATeNbHO 3HAKOMUTBLCA C U3MEHeHUAMM ycnosuit [orosopa, sBHocumbimu PHKO B cooTBeTcTBUM C
n.11.1 lorosopa.

7.2.7. MpuHMMaTb Mepbl MO obecnevyeHnto COXPaHHOCTM PekBM3UTOB KapTbl KAMEHTA, a TaKkKe NpeaoTBpaLLeHunto
HernpaBoOMEPHOro MCNO/Ib30BaHNA INEKTPOHHOIO CPeACcTBa NaaTexa.

7.2.8. InyHo obpawatbea B TCM aAns Bo3BpaTa AEHEKHbIX CPEACTB B C/lydae BO3BpaTa M TOBapoB/0TKasa OT yCiyr,
OMJIAaYEeHHbIX C UCNO/b30BAHUEM DNEKTPOHHOTO CPeacTBa nnaTexa. CPoK BO3BpaTa AEHEKHbIX CPeACTB B INEKTPOHHbIN
KOLLe/IeK 3aBUCUT OT CPOKa 06paboTKmM Takoro Bo3spata TCIM 1 obcayKmBatowero ero 6aHKa v He 3aBucut ot PHKO.

7.2.9. B cnyyae usmeHeHuAa Homepa TenedoHa KnneHta mHdopmmposaTb 06 stom PHKO nytem HanpasneHusa
COOTBETCTBYHOLLLErO NMMCbMEHHOrO 3aAB/IEHUSA C YKa3aHMem mackuposaHHoro PAN (4 nepsble 1 4 nocnegHue undpbl) KapTol
KnueHTa, CpoKa aenctena KapTtbl KaneHTa, ctaporo Homepa TenedoHa KnneHTa, agpeca sNeKTpoOHHOM NoYTbl A/1A CBA3M C
KnneHToM, a TaKKe C NpUIoKEHNEeM HOTapWaibHO 3aBePEHHOM KONMMKM nacnopTa no noytosomy agpecy PHKO B TeyeHune 5
(NaTn) Pabounx gHeit c MomeHTa nsmeHeHns Homepa TenedoHa Knmenra.

B cniyuae HenpegocTaB/ieHNa/HeCBoeBpeMeHHOro npeaoctasneHmsa KaneHtom PHKO nHdpopmaumm 06 nsmeHeHHOM
Homepe TenedoHa KnneHta, KAMeHT camocToATENbHO M B NMOSHOM 06beme HeceT PUCK HacTynaeHUa nobbix HEraTUBHbIX
nocneacteuii. PHKO BnpaBe 3anpocutb [0ONOAHUTENbHblE CBeAEeHUA O KaveHTe npu Hanvuuu NoAo3peHui B
MOLUEHHUYECKUX AENCTBUAX.

PHKO wuHbopmupyeT KnmeHTa o pesynbTaTax pacCMOTPEHMA 3aABMEHUMA MO afpecy 3NeKTPOHHOM MNoYThl,
YKa3aHHOMY B 3aaBaeHMU. KNMEeHT cornawaeTtca Ha noaydeHre MHGOPMaLMM YKa3aHHbIM CNOCO6OM.

7.2.10.He nepepgaBatb MHPopMaLmio 0 PekBmanTax KapTbl KAMEHTA APYTMM ULLAM.

8. MNopsapok BocctaHoBNeHUA PekBM3UTOB KapTbl KAMeHTa

8.1.  KnueHT gns BocctaHOBAEHUA PekBu3nToB KapTbl KAneHTa Ha CaliTe B pasaene «BoccTaHOBUTb PEKBU3UTbIN
3anonHsAeT ¢opmy, npegycmaTpumatolLyto seeseHne Homepa tenedoHa KnveHTa, o4HOPa3oBOro Napons, BbiCblJIAeMOro
Ha Homep TenedoHa KnmeHTa. MNocne BbINOAHEHUA YKa3aHHbIX AeACTBUIA KNMeHT cnefyeT MHCTPYKLUMAM Ha CaiTe.

8.2. [locne BbINOAHEHUA AencTBUi B cootBeTcTBmm ¢ n.8.1 Aorosopa PHKO coobuwaet KnmeHTy PekBnanTtbl KapTobl
KNMEHTA NOCPeACTBOM HanpasaeHna cmc-coobueHns Ha Homep tenedoHa KnmenTa.

9. MpaBa u o6asaHHocTM PHKO

9.1. PHKO o6sa3aHa:

9.1.1. Hanpasutb KaneHty PekBn3uTbl KapTbl KAWEHTA NpU yCNEeWHOM NPOXOXAEeHUM npoLeaypbl npucoegmuHeHmna
K [lorosopy B nopagKe, npegycmotpeHHom n. 3.2 [loroBopa, in B COOTBETCTBUU C pasgeniom 8 [lorosopa.

9.1.2. Ot cBOEro umeHu, Ho 3a cyet KauneHta, B npegenax Octatka IAC n Ha ycnosmax HactoAawero [orosopa
ocywecTBnATb nepesogpl 4C B cyeT onnathl ToBapoB (paboT, ycayr, pesynbTaToB MHTENNEKTYaNbHOW AeATebHOCTH)
nyTem UcnoaHeHms PacnopsakeHua o Bo3epaTe octatka 3C.

9.1.3. OrtparkaTtb onepauunmn ¢ 34C n Octatok 34C B DNeKTPOHHOM KolenbKe KaneHTa.

9.1.4. ObecneumBaTb KOHOMAEHUMANLHOCTb WHPOpMaUMKM, cTaBliel wusBecTHo PHKO npu  umcnonHeHuu
06s3aTenbcT No [1oroBopy, 3a UCKAOYEHMEM CNYYaEB, NPeAYCMOTPEHHbIX JJOroBOPOM M 3aKOHOAATENLCTBOM Poccuitickoi



®epepaumm. PHKO He HeceT OTBETCTBEHHOCTb 33 HapyLlUeHMe KOHOUAEHLMANbHOCTU MHGOPMaL MK BCAeACTBUE BUHOBHbBIX
LeNCTBUN TPeTbUX Aul,

9.1.5. HemegneHHo 610KMPOBaTb BO3MOMHOCTb COBEPLUEHUA OMepauuii C UCNOAb30BAaHUEM DAEKTPOHHOrO
cpeacTBa naaTexka nocnae nosayvyeHus ysegomneHua Knnexrta B cootBeTcTsBum ¢ n.7.2.4 Jorosopa. C MOmMeHTa nonyyeHus
PHKO Takoro coobuieHns KAneHT He HeceT OTBETCTBEHHOCTM 3a onepauum, cosepleHHble ¢ Octatkom 3/C.

9.1.6. Mocne npekpaweHua aeinctema [oroBopa BepHyTb KAMEHTY AeHEeXHble CpeacTBa, COCTaBAAOWME CYMMY
OcraTtka 3/[C, B nopsaaxe, npegycmoTpeHHom n.10.6 Jorosopa.

9.2. PHKO Bnpase:

9.2.1. MpurocTaHOBUTbL PaboTy CBOMX MPOrPaMMHBbIX U/UAM annapaTHbIX CPEACTB NPU 0BHaAPYKEHMU CYLLECTBEHHbIX
HeuCcnpaBHOCTEW, OLIMBOK U cbOEB, a TaKKe B LeNAx NpoBeAeHUA NPodUAaKTUUECKUX paboT U NpeaoTBpaLLEeHNA clyvaes
HeCaHKLMOHMPOBAHHOIO AocTyna K pecypcam. Mpu stom PHKO He HeceT OTBETCTBEHHOCTW 33 YObITKM, BO3HMKLWMKE Y
KnneHta B cBA3M C TakMm npuoctaHosreHnem. PHKO TaKkKe He HeceT OTBETCTBEHHOCTM 3a HEUCNONHEHWe NGO
HeHaZ/ieXKalllee MCNosHeHWe cBoMX 06A3aTenbcTB Mo [lOroBopy, BbI3BAHHOE MPAMO WMAW KOCBEHHO HAPYLUEHUAMM,
aBapuamu, nepeboamu, cboamu B paboTe Kakux-nMbo cpeacTB (YCTPOWCTB), CUCTEM CBA3M WAWM CUCTEMAMM MOAAYM
3NEKTPO3HEepPrun Mnbo MHbIMKU 0BCTOATENIBbCTBAMM, HENOAKOHTPOAbHbIMKU PHKO.

9.2.2. Otkasatb KnueHTy B wucnonHeHum PacnopaxkeHnAa o Bo3Bpate octatka IAC B cnyyae HEMNosHOTHI,
HeA0CTaTOYHOCTM MHPOPMaL MK, coaepKallelica B PacnopsarkeHnmn o Bo3spaTte octatka I,C nnum ykasaHum B PacnopsaxkeHum
0 Bo3BpaTe ocTaTka 3[]C HegOCTOBEPHbIX CBEAEHUI, a TaKXKe ecnn BbiNoSIHEHWe PacnopaxeHua o Bo3BpaTe octaTtka /C
NPOTMBOPEYUT YC/I0BUAM HacToswero [lorosopa (B T.4. monajaeT noj OorpaHUYeHus, ycTaHoBNeHHble B CrieumanbHbIX
ycnosusax obcayxunsanusa Ne3) u/vnu geicreytoemy 3akoHogaTensctsy Poceuiickoit degepaumu.

9.2.3. BNOKMpPOBaTb BO3MOMHOCTb COBEPLUEHUA OMNepaL it C ICNONb30BaHMEM INEKTPOHHOIO CpeACcTBa NiaTeKa B
cay4yasx, npeAycMOTPEHHbIX HacToAwmMm [loroBopom.

9.2.4. UNsmeHATb aencTaytolme Tapudbl No3, u/mnm yctaHasansaTtb Hosble Tapudbl. Mpy MU3MEHEHUM AeNCTBYIOLLNX
Tapudos Ne3 u/mam yctaHosneHun HoBbIx Tapudos PHKO obasyetca ussecTntb 06 3Tom KaveHTa nyTem pasmelieHus
MHbopmMaumu Ha caiTe rnko.ru. Hosble Tapudbl BCTynatoT B CUAY € AaTbl, yKazaHHoM PHKO.

9.2.5. OcyuwecTBnatb TenepoHHylo 3anucb npu obpaueHun KnveHTa B MHPOPMAUMOHHBIN UEHTP B Uensx
obecneyeHna 6e30MacHOCTM M HaA/eXalllero KayecTBa YCNyr, oKa3blBaemblx KAMEHTy, a TaKkke MCNnosb30BaTb TaKkue
[aHHble B KayecTBe AOKa3aTesbCTs.

9.2.6. OTKasaTb pu3nyeckomMy nuLy B 3aKatodeHnn [loroBopa 6€3 yKasaHMA NPUYMH.

9.2.7. B uenAx MUCNosHeHMA NONOXKeHuW [JoroBopa v onepaTMBHOrO B3aMMoAencTemA ¢ KnneHTamum cosepliaTb
3BOHKWN KNMEHTY CamoCTOATENIbHO MAK C NpUBAEYeHMEM YKa3aHHbIX B JloroBope B Kadyectse MHPopmMaLMOHHOIO LeHTpa
TPETbUX UL, C UCMONb30BAaHMEM KaK HOMepPOB TenedoHOB, YKa3aHHbIX B [loroBope, Tak U MHbIX HOMEPOB, BblAeNeHHbIX
PHKO nau npusneyeHHbIM €0 TpeTbUM NMLLaM OnepaTopamm CBA3W.

10. MopAaAaoK NpeAbABNEHUA U PACCMOTPEHUA NPETEH3NIA

10.1. Bce cnopbl, BO3HUKaloWwMe M3 [loroBopa UM B CBA3M C HUM, Pa3peLlaloTCA CTOPOHaMW B AocyAebHOM
nopsaKe NyTem Hanpas/ieHWA NpeTeH3uun. B ciyyae HEBO3MOMKHOCTU YPEry/IMPOBaHMA Cnopa B NPeTeH3MOHHOM NOPALKE,
Crnop nepeaaeTcA Ha PaCCMOTPEHWE B CyA, B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOA4ATENbCTBOM Poccuiickoit Pepepaunn.

10.2. 3asBneHuA M npeteH3un opopmasatoTca KAMeHTOM B NMMCbMeHHOM dpopme M MOryT BbITb NOAAHbI HA caiTe
www.rnko.ru yepes dopmy obpaTHO CBA3M WAM NOYTOBLIM OTNPaBAEHWEM HA Mo4yToBbl agpec PHKO, yKasaHHbIN B
Paspene 13 lorosopa.

dopmbl 3a8BNEHUI U NPETEH3UI Pa3MeLLEeHbl Ha canTe www.rnko.ru.

3anB/ieHUA U NpeTeH3un, Hanpasnsemble KaveHtom B PHKO no4yToBbIM OTNpaBieHWeM, AO/KHbI COAEpIKaTb
cobCTBEHHOPYYHYIO MOANNUCH KAMEHTa, NMOYTOBbIN aapec AN OTBeTa.

KnuneHT Bnpase HanpasuTtb B PHKO 3asBneHue 06 ocnapmMBaHumM onepaLmmn B COOTBETCTBMM C NpaBuaamm MaatexxHomn
cuctembl (Danee — 3asBneHne 06 ocnapuBaHWK), MNPUIOKMB KONUM BCEX [AOKYMEHTOB, TMOATBEPXKAAMOLLMX
HENpPaBOMEPHOCTb CNUcaHua (Npu Haaumumm). 3asBneHve 06 oOCMApMBaHUMM MOXKeT ObiTb MOAAHO YCTHO 4Yepes
MHbOPMALMOHHBIA LEeHTp, Ha canTe www.rnko.ru 4yepes c¢opmy obpaTHOM cBA3M AMBO HaNpaB/NEHO MOYTOBbIM
oTnpaB/ieHnem Ha no4yToBbIn agpec PHKO.

[na onepaTMBHOro B3aMMoAencTBuMA ¢ KAMEHTOM MpU PacCMOTPEHWUW 3aABIEHUA, MPETEH3UWU U 3aABAEeHUA 06
ocnapusaHum PHKO morKeT ncnonb3oBaTthb:

- Homep TenedoHa KnneHrta;

- Homep TenedoHa, yKasaHHbIM KAMeHTOM Npu HanpaBieHUM 3aABAEHNA U NPETEH3UY;

- afpec 3NeKTPOHHOM MNOYTbl, YKA3aHHbIA KAMEHTOM Npu HanpaBAEHUW 33ABAEHMA WM MPETEH3UMM Ha calTe
www.rnko.ru yepes ¢opmy obpaTHOW CBA3M.

PHKO camocToATenbHO onpeaensaet cnocob onepaTMBHOrO B3aMMOAENCTBUA C KOHKPETHbIM KaneHTom.

10.3. PHKO BnpaBse 3anpocutb y KnneHTa, a KnneHT o6s3aH npegoctaButb PHKO AonosHUTENIbHbIE OKYMEHTbI U
MHPOopMaLMIo, HeobxoAnMble ANA PACCMOTPEHUA 3aABNAEHMUA, NPETEH3MM, 3aaBAeHNA 06 ocnapuBaHuu.
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10.4. MMpeTeH3uA, 3as8BeHME NPUHUMAETCA U pacCMaTPUBAETCA, eCN B Hell (HemM) yKa3aHbl MacKMpoBaHHbI PAN
(4 nocneaHne undpsbl) KapTtbl KaneHTa, CpoK aeictema KapTbl KnveHTa, Homep TenedpoHa KnveHTa, a TaKkkKe, B caydae
OoCnapvBaHuWA onepaLlmm, CYMMy OClapMBaemMoi onepaLumn U Mecto ee COBEpPLLEHUA.

MpeTeH3uun, nogaHHble B cooTBeTcTBUM € N1.10.2 [loroBopa, paccmaTtpusatotca PHKO B TeueHue 30 (TpuauaTtn) gHen
CO AHA NOAyYeHuUA.

10.5. B npeTeH3uun KnmeHTom A0nKHO BbITb YKa3aHo, TpebyeTca v KnmeHty nonydyeHue ot PHKO nHdopmaumm o
pesynbTaTax ee pacCMOTPeHUA (fanee - oTBET) U B Kakoh dopme (MUCbMEHHOW WK YCTHOM). B caydYae OTCyTCTBMSA TaKoro
yKkaszaHusa, PHKO camocTtosTenbHO onpegensetr HeobXxoaMMoCTb HanpasaeHus oteeTa KaneHty n popmy otseta. Mpun sTom
KnneHt Bnpase obpatutbca 3a nosnyyeHnem oreeTa B MHPOpPMaLMOHHBIN LEHTP, Ha caWTe www.rnko.ru yepes popmy
o6paTHO cBA3M AN B TucbMeHHOM Buzae 8 PHKO.

10.6. B uenax so3spaTa AeHeXHbIX cpeacts B cymme OctaTka 3/4C B cBA3M € npeKpalwieHnem [lorosopa KaneHT
HanpasnseT no noytoBomy agpecy PHKO cneaytowme goKymeHTbl U MHPOPMaUUIo, NOATBEPKAAIOLWME HaAnYme cTaTyca
KnuenTa:

— HOTapMafbHO 3aBEPEHHYKD KOMWIO MacnopTa rpaxpaHuHa Poccuiickoli depepaumu, Aaa UMHOCTPAHHOrO
rpa*k4aHWHA — HOTAapMasbHO 3aBEPEHHYK KOMWIO MacnopTa WM HOTapuanibHO 3aBEPEHHYH KOMUIO [AOKYMEHTa,
NOATBEPKAAIOLLErO NPaBO MHOCTPAHHOTO rpaxkAaHMHA Ha NpebbiBaHWe (MpoXKmnsaHue) B Poccuiickoit Pepepaunu;

— COOTBETCTBYHOLLEE 3anB/IEHUNE (pacrnopsKeHUE) O NePeBOE AEHEKHbIX CPEACTB 6e3 OTKPbITUA BAaHKOBCKOrO cYeTa
C YKa3aHMem peKkBu3nToB 6aHKOBCKOro cyeTa KnneHTa;

— MacKMpoBaHHbIN (4 nocneaHue undpbl) PAN KapTbl KAneHTa;

— Cpok genctena KapTbl KIMEHTA;

— Homep TenedpoHa KnunerTa.

Bosepat OctaTka 3/C ocywectennaetca PHKO uUcKAouMTENbHO NYyTEM NepeBoaa AeHEXKHbIX cpeacTB 6e3 oTKpbITUA
6aHKoBCKoro cyeTa (6e3 ncnosnbszosaHua ICMN) Ha 6aHKOBCKMi cueT KnneHTta B cymme OcTaTka I/[C B TeueHue 30 (Tpuaguatu)
LHen nocne noctynseHuns 3assneHma 8 PHKO. PHKO Bo3BpallaeT HoTapMasibHO 3aBEPEHHYIO KOMUIO MAacnopTa rpaygaHuHa
Poccuiickon Pepepaumm, 418 MHOCTPAHHOTO MParKAaHMHA — HOTapMaibHO 3aBEPEHHYO KOMMUIO MAacnopTa M HOTapuaabHO
3aBEPEHHYIO KOMUIO AOKYMEHTa, NOATBEPKAAIOLLErO MPAaBO MHOCTPAHHOTIO rparkAaHnHa Ha NpebbiBaHWe (MPOXKMBaHKE) B
Poccuiickon depepaumm No NoYTOBOMY aZpecy, YKasaHHOMY B 3aABAEHWUN, MPU HAIMYUKN B 3aBJIEHUM COOTBETCTBYIOLLETO
3anpoca.

10.7. Mpu pa3speweHnn cnopoB W pasHornacuit PHKO u KnveHT npusHaloT OpUAMYECKYHD 3HAYMMOCTb
3NEKTPOHHbIX [OKYMEHTOB, COOPMMPOBAHHLIX C WCMNOAb30BAaHMEM IDNIEKTPOHHOrO CcpeacTBa nnaTexa, UM UX
3KBWBAZIEHTHOCTb JOKYMEHTaM, COCTaB/IEHHbIM B MUCbMEHHON popme 1 3aBepeHHbIM NOANUCAMM CTOPOH [lorosopa.

10.8. Bo Bcem, 4TO He NpeaycmoTpeHo Jorosopom, CneumanbHbiMmm ycnosuamm obcnyxmnsanma Ne3 n Tapudpamm
Ne3 (B ToM uyumcae - B 4aCTW YyC/NOBUIA coBeplueHnna KaneHToM onepaumii C UCNob30BaHUEM DNEKTPOHHOro cpeacTBa
naatexa u NpoBeAeHMA PACYETOB MO YKa3aHHbIM onepaLmam) HeobxoAMMO PYKOBOACTBOBATLCS HOPMAMU AEeMCTBYHOLLErO
3aKoHopaTenbcTBa Poccuitckoit ®epepaunu n npasunamm MNaaterkHOM cucTeMbl.

11. UsmeHeHMe u npeKpaweHue [lorosopa

11.1. PHKO BnpaBe B nt060/ i MOMEHT B O4HOCTOPOHHEM NOPAAKE BHOCUTb M3MeHeHUs B [JoroBop, B TOM yncie
usameHATb CneumanbHble ycnosus obcnyxusaHma Ne3 u Tapudbl Ne3, MpaBuna M Ycnosua, nNepevyeHb U ycnosuA
coBeplieHna KnveHTom onepauuii B pamKax HactoAwero [orosopa, B TOM YMC/ie — BHeAPATb MAM YNpasaHAaTb
[ONONIHUTE/IbHbIE YCayrn (cepBuchl). YKasaHHble U3MEHEHMA BCTYMAlOT B CUAY C MOMEHTA MX Onyb/IMKOBaHMA Ha caunTe
www.rnko.ru, ecnm nHoe He npegycmoTtpeHo PHKO.

B cnyyae Hecornacus ¢ nsmeHeHusimu, BHocumbimmu PHKO, KnneHT BnpaBe o6patutbca B PHKO ¢ nnucbMeHHbIM
3aABNEHNEM O pacTopXeHun [loroBopa, npensapuTenbHo 3ab610KMPOBaB DNEKTPOHHOE CPeCTBO NAATEXKA B COOTBETCTBUM
cn.7.2.4 lorosopa.

OtcytcTBMe 3asaBneHnsa KnueHta o pactopeHun [loroBopa nmbo ocyllectBieHve onepaunn KnveHTom ¢
MCMNONb30BaHMEM INEKTPOHHOrO CpeacTBa MaaTexa Noc/e BHECEHHbIX M3MEHEeHWM O3HayaeT nosfHoe u 6esycnosBHoe
cornacme KnameHTa € BHECEHHbIMU WM3MEHEHWMAMM, a TaKXKe MPUHATUE Bcex 06MA3aTenbcTB, NPeAyCMOTPEHHbIX HOBOW
peaakumei [lorosopa, CneumanbHbIx ycnosuii obcnykmnsaHusa Ne3 u Tapudos Ne3.

11.2. [doroBop npeKpalaerca:

11.2.1.no ncteveHmn Cpoka gencreua KapTbl KANEHTa;

11.2.2.n10 NUCbMEHHOMY 3aaBAeHMI0 KnMeHTa O [OCPOYHOM pacTop)KeHuu [loroBopa npu  YyCIOBUM
npeasapuTenbHOM 610KMPOBKN DNEKTPOHHOIO CPeaCcTBa NaTeKa B COOTBETCTBMM ¢ N.7.2.4 [lorosopa.

11.3. B TeyeHue 3 (Tpex) neT c MOMeHTa NpeKkpaleHusa [jorosopa KnMeHT BnpaBe BEpHYTb AEHEXKHble CPeACTBa B
cymme Octatka 3[4C Ha momeHT npekpaweHua Jorosopa, Hanpasus B PHKO gokymeHTbl, npeaycmoTpeHHble n.10.6
Jorosopa.

12. OTBeTCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOJIHEHWUA UKW HEHAA/IEXKALLLErO BbINONHEHMA cBOUX 06a3aTenbCTB no Jorosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickon ®Pepepaumm un Jorosopom.

12.2. B cnyyae HeBbINONHEHMA UAM HEHAA/1eXKaLLero BbiNoAHEHUA cBomx o0basatenbcTs no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumm u Jorosopom.


http://www.rnko.ru/
http://www.rnko.ru/

12.3. KnueHT HeceT OTBETCTBEHHOCTb 33 BO3HMKLUNE YObITKN B CNeAyOLMNX CNYYasX:

- HEMPABOMEPHOFO UCMO/b30BaHMA DNEKTPOHHOIO CPeACTBA MJATEXa, UMEBLUErO MECTO C ero coriacus, améo B
cnayyae, ecnm KnMeHT no HEOCTOPOXKHOCTM A0NYCTUA pasrnaweHne PekBn3nTos KapTbl KANMEHTa TPETbUM ANLAM;

- Npy1 KomnpomeTaumm KapTbl KAMEHTa, 33 BCe onepaunn, COBepLUIEeHHble TPETbMMU AULL@AMU C UCMOb30BaHNEM
INEeKTPOHHOro CpeAcTBa NaaTexa, 40 MOMEHTa ero 6,10KMPOBKM B COOTBETCTBMM € N.7.2.4 Jorosopa.

B cnyuyae coseplieHUA onepaumii ¢ UCNONb30BAaHMEM DIEKTPOHHOrO CPeACTBa NaTeXa NMOCTOPOHHUMMU ANLAMM
npeslmMUpyeTcs, NOKa He A0Ka3aHO MHOE, YTO KAMEHT YMbIWAEHHO MW MO HEOCTOPOXKHOCTM HE BbINOJIHUA 06A3aHHOCTD,
npeaycmoTpeHHyto n.7.2.7, n.7.2.10 Jorosopa.

12.4. KnueHT npuHMMmaeT Ha cebAa puUCK YObITKOB M MHbIX HeBNAaronpuATHbIX MNOCNeACTBUI B pesy/braTte
HECAHKLMOHMPOBAHHOIO A0CTYNa TPETbUX NL, K MHPopmaumm, nepegasaemoit PHKO nocpeactsom cmc-coobLieHmi.

PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUUMHEHHbIE HEMNoaydyeHUMem KaueHTOmM u/uau nonyyeHnem
HEeynoJIHOMOYEHHbIM JIMLLOM CMC-COOBLLEHWUNA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OnNepauuu, coBeplleHHble TPeTbUMKU AULAMK, Nocae MNoayvYeHuA
co0bLeHMA, HanpaBaeHHOro KiveHTom B NopaaKe, npesycmoTpeHHoM n.7.2.4 [Jorosopa.

12.6. PHKO He HeceT OTBETCTBEHHOCTM 33 BO3HWMKHOBEHWE KOHPMKTHbIX CUTyauui B caydae npuobpeTteHua
KnneHTom ToBapoB (paboT, ycayr) HeHagneKallero KayecTsa, COBEpPLUIEHHOTO C UCNO/Ib30BaHNEM DNIEKTPOHHOIO CPeacTBa
NAaTexa, a TaKXKe 33 HEMCMNOJIHEHWE UM HEHAAIeXKaLLee UCNOTHEHNE LMK, Peann3yoLmMmmM ToBapbl (paboTbl, ycayru)
cBounx obssaTenbct8 nepes KaneHtom. PHKO TakKe He HeceT OTBETCTBEHHOCTWM 3a He3auucC/leHWe AEHEXHbIX CPeacTs
MonyyaTento No NpUYNHaMm, He CBsI3aHHbIM ¢ HeucnonHeHnem PHKO cBonx 06a3aTenbcTs No Hactoawemy Jorosopy.

12.7. PHKO He HeceT oTBeTCTBEHHOCTU 3a cboun B paboTe NHTepHeTa, ceTelt CBA3N, TEXHMYECKMe cboun, BOZHMKLINE
no Hesasucalwmm oT PHKO npuynHam, 3a Ka4ecTBO M CKOPOCTb Nepeaayun MHPopmaumm Yepes KaHaibl ONepaTopoB CBA3Y,
BPeMeHHOoe OTcyTCTBUE Y KNneHTa gocTyna K cpeAcTBam CBA3W, NOBJEKLLME HEBO3MOXKHOCTb MCNOJIHEHMA 0653aTeIbCTB Mo
HacToAwemy [lorosopy.

12.8. KnueHT ucnonb3yeT ycnyrn cetm UHTepHeT, oco3HaBas, 4To ceTb MHTepHeT He aBndeTca 6e3onacHbiM
KaHanOM CBA3W, W COrnallaeTca HecTM GUHAHCOBbIE PUCKU M PUCKU HapylweHUA KOHOMAEHLMANbHOCTU, CBA3AHHbIE C
BO3MOXXHOW KOMNpomeTauuen nHbopmaumm npu ee nepegaye yepes MHTepHeT. KAMeHT camocToATeNbHO M 3a CBOM cYeT
obecneynBaeT 3aWNUTy COOCTBEHHbIX CPEACTB AOCTYNa K CeTM UHTEpPHET OT HECAaHKLMOHMPOBAHHOIO WCMOAb30BaHMA U
BPEAOHOCHOrO NPOrpammHoro obecneyeHus.

12.9. PHKO He umeeT npaB M He HeceT 06A3aHHOCTEM M OTBETCTBEHHOCTM B pPaMKax MPaBOOTHOLIEHWUH,
BO3HMKAOLWMNX Mexay dU3MYeckum nmuom M OpraHM3aTopoM, CBA3aHHbIX C pacrnpocTpaHeHMem KogoB aKkTMBAUUKU U
cpokoB pgencteua Kogos aktmeauuu. Mpu npegoctaBieHMn OpraHM3aTopom HeaocToBepHolr umHpopmauumn o Koae
aKTUBALMMK, CPOKe AelcTBMA Koga akTMBauum, nobble npeTeHsnn KnnmeHTta AoxHbI 6biTb NpeabasaeHbl OpraHM3aTopy.

12.10. PHKO He HeceT OTBETCTBEHHOCTM 33 MOJHOE UM YaCTUYHOE HEUCMOJ/IHEHWNE, HEHAANeXKallee UCNONHEHNe
cBOMX 0643aTENbCTB, €C/IM TaKOE HEMCMNONHEHME BbI3BAaHO 06CTOATENbCTBAMU HEMPEOS0/IMMOM CUbI, PEeLLEHUAMM OPraHOB
3aKOHOAaTeNbHOM, cyaebHo u/unm ncnonHuTenbHol Bnactn Poccumiickoit Peaepaumm, a Takke baHka Poccum, KoTopble
L,EeNaloT HEBO3MOXKHbIM a5 PHKO BbinonHeHWe cBoMX 06A3aTeNbCTB; 3a4epKKaMK B MEPEYNCIEHUN AEHENKHbIX CPeacTB
Mo BMHE UHbIX KPEAUTHbIX OPraHn3auunii; BOEHHbIMUW AEACTBUAMM, CTUXUAHBIMU UAU UHBIMKW BEACTBUAMM, MPOUCXOAALLUMU
B palioHax, odMLUMaNbHO NPU3HAHHBIMWU HAaXOAALWMMMUCA NOA BAUAHMEM BbileyKa3aHHbIX 06CTOATENbCTB.

13. Peksusutbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHaa HebaHKOBCKas KpeauTHan opraHmsauma «lnatexHsii LeHTp» (obuwecTtso ¢
OrpaHnYeHHON OTBETCTBEHHOCTbIO)

CoKpalieHHoe HaumeHoBaHue: PHKO «lnaTexHbiii LeHTp» (O00)

KOpugunueckunii n noutosbii agpec: 630102, Poccus, r. HoBocubupck, ya. Kuposa, 86
MHH 2225031594

BUK 045004832

KoppecnoHaeHTckuit cuet Ne 30103810100000000832 B OKLL Ne 1 Cnbupckoro 'Y baHka Poccum

MNpepcepartenb NpasneHua nodnuce [.M. May
«30» pekabpa 2025 r.
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