NMAATEXXHbIA LEEHTP

Ycnosua porosopa AeincTeyoT

c «01» ceHmabpsa 2025 a.

[oroBop o KomnaekcHom o6cnykusaHum Knuenra
(Odepra)

PacnpocTtpaHeHue TeKkcTa HacToAwero [lorosopa 0 KOMNAEKCHOM 06cnyKmMBaHUN KnnenTa (ganee — «Jorosop»)
cnepyeT paccMaTpuBaTb BCEM 3aUMHTEPECOBaHHbIM  /iMUAM  Kak nybanyHoe npepnoxkeHne (odepta) PacueTHoW
He6aHKOBCKOW KpeanUTHOM opraHu3aumm «MnaTexHbli LleHTp» (06L1ecTBo ¢ orpaHMYeHHOM OTBETCTBEHHOCTbIO) (MLeH3uA
baHka Poccum Ne 3166-K oT 14.04.2014r.), umeHyemol B ganbHenwem «PHKO», agpecoBaHHOe ¢U3MYECKMM /MLLAM-
pesnaeHTam, ABAAWMMCA Aep)KaTenamu pasmelleHHbix Ha Kaptax kaveHTa KogoB aKTuBaLWMM, M B MOJIb3y KOTOPbIX
OpraH1M3aTopoM NpPeaoCcTaB/eHbl LlEHEXKHbIE CPeACTBa C MOPYYEHNEM NOC/E aKLenTa GU3UYECKUM IULLOM AaHHOW odepThbl
nepesectu cpenctea OpraHu3aTopa B MO/b3y TaKoro GM3MYECKOro AnLa B LEenax yBesnyeHus octatka 3C, 3aKnountb
[OroBOp npucoeauMHeHusa B KadvectBe KaveHTa. Hactoswee nybanyHoe npegnoKeHWe CcOoAepUT BCe YC/I0BUA
3akatovaemoro Jlorosopa. Hactoswmin [JoroBop B KayecTBe HEOTbEMJIEMOM 4YacTu BKAtOYaeT B ceba Tapudbl No2,
CneumanbHble ycnosus obcnyxusanma Ne2, Mpasuaa ncnonb3osaHusa KapTbl KaneHTa u paboTel B Cepsuce «UHTepHeT
MnaTexun», Ycnosusa okasaHus Ycnyrn «SMS-yBegomneHuns» (ganee - YcnoBumaA) U 3aKn04aeTcs NyTem npucoegmHeHus
¢dur3myeckoro nmua K [lorosopy nocpeacTBom akuenTa ny6MYHOro npeanoxXeHus B COOTBETCTBUM co CT. 428, n.2 c1.437 1
n.3 cr.438 lpaxaaHckoro KogeKkca Poccuitckon depepaumn. MpeanoxeHme o 3akatodeHun [orosopa AencTesyeT a0
OKOH4YaHuMA CpoKa aenctema KapTbl KAneHTa anbo Ao ero ot3bisa PHKO.

1. TepmuHbl, ucnonb3yembie B [lorosope

ABTOopusauua — paspeweHne PHKO Ha nposegeHue KnmeHTOmM onepauyum nocne npoBeAeHUA MNPOBEPKU
BO3MOXKHOCTWN yBeANYEHUA Uan ymeHbweHna OctaTka 3/C B In1eKTPOHHOM KowenbKe. B cnyyae ycnewHoi AsTopmsaymm
ONA NpoBeleHNA pacxoaHoM onepaumm B INEKTPOHHOM KollenbKe KnneHTa 61okupyetcs (pesepsupyerca) cymma OcTaTka
3/[C, nepeaaHHan B 3anpoce Ha ABTopuM3aLmio, 40 NPOBEAEHUA PacyeToB No AAaHHOMN onepaLuu.

OpraHusaTop — HOpPUAMYECKOE NNLO  WAW  UHAMBUAYAAbHbIN  NpeanpuUHUMMATENb, OCYLLeCTBAAOLLEE
pacnpocTpaHeHue KapT KaneHTa cpeam GU3NYecKkux ML, B paMKax CTUMY/IMPYIOLLMX, MOTUBALMOHHbIX, PEKAMHbIX U UHbIX
MeponpuATUIA, B TOM YUCAE C NPUBAEYEHMEM TPETbUX /UL, @ TaKXKe NpefoCTaBAAOWMI AEeHEXHble CPeaCcTBa B NO/b3y
KnuneHTa B uenax NnonosiHeHMA DNIEeKTPOHHOro Kowesnbka. HammeHoBaHne OpraHu3aTtopa npeacrasneHo B CneunanbHbix
ycnosuax obcayxkmsaHma No2.

NHPOPMaLMOHHDIN LLeHTP — KPYr/0CyTOYHan MHGOpMaLmMoHHan cayx6a, nossonsatowasn KaveHty obpatmteca 3a
NoMyYeHMEM KOHCY/IbTauMit M MHON MOMOLUM MPU BOSHMKHOBEHWM BOMPOCOB MNPV OCYLLECTBJAEHWM CBOMX MPaB W
o6sA3aHHOCTel No [loroBopy, a TaKKe OCyLLEeCTBAAOLWAA MHble GYHKLMM B PamMKax HAaCTOALLErO AOroBopa.

KapTta KnveHTa — matepuanbHbii Hocutenb EAN 1 Koga akTvBauuuM B BMAE NAACTUKOBOW KapTbl C OAHMM U3
IOroTMNOB, YKa3aHHbIX B CneuunanbHbIX ycaoBuax obcnyRmnsaHma Ne2, KOTopana CTaHOBUTCA TEXHONOTUEN UCMO/Ib30BaHUA
MpeponnayeHHOM KapTbl, MO3BOAAIOWEN coBeplwaTb onepauum B8 TCMN no TexHonornmu [naTeHoON cucTembl, nocne
npucoeanHenna Knmenta K [lorosopy.

KapTa KAMEeHTa oOcHalweHa MarHuTHoW nonocoi. [JononHuTenbHo KapTa  K/AMeHTa  MOXKeT  bbiTb
MUKPOMNPOLECCOPHOM U NOAJEPHKMBATL TEXHONOMMIO BECKOHTaKTHOWM onnaTbl. Onepauun B TCI ¢ ucnonbaoBaHuem KapTbl
K/MEeHTa, OCHaLLEeHHON UCKNHOUYNTENBHO MArHUTHOW MOJI0COW, COBEPLUAIOTCA NOCPeaCcTBOM NomeLleHuns KapTbl KAMEHTa B
MarHuTHbIM pugep TepmuHana. Onepauumn B8 TCMN ¢ ucnonb3osaHnem KapTbl KAMeHTa, AOMOJHUTENbHO OCHALLEeHHOM
MMKPOMPOLECCOPOM, COBEPLIAOTCA NOCPEACTBOM NomeLleHna KapTbl KAWeHTa B puaep 411 MUKPOMPOLECCOPHbIX KapT
TepMUHaNa/NoMeLLeHNs B MarHUTHbIN puaep TepMuHana/npuKknagbiBaHua K TepMUHaNy ans 6€CKOHTaKTHOW onnaTbl.

KnueHt — ¢usmnyeckoe nnuo-pesnaeHT Poccuiickon Pepepaumm, obnagatoliee NonaHon aeecnocobHOCTbio B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit ®egepaumnn n npucoeauHUBLLEECA K YCNOBUAM HacToAlero [lorosopa B
nopsagaxke, npeaycMmotpeHHom pasgenom 3 [lorosopa. KnveHTom B TepMuHax Hactosuiero [Jorosopa ABAAETCA TaKiKe
du3nueckoe 1L, yaosnetsopsatoliee TpebosaHnAM [1oroBopa 0 KOMMIEKCHOM 06CNYKMBaHUN KAWEHTa N HAMEpPEeHHoe
aKLenToBaTh HacToAlwMi Jorosop.



Kop, aKTMBauum - ykasaHHbIM Ha KapTe KaneHTa Kak «Activation code XXXXXXXXXXXXXXX» nnm «Kopg aktMBaumm
XXXXXXXXXXXXXXX» umbpoBon Koa, MCnonb3yeMbl NpuU akuenTe HacTtosawero Jorosopa gns yctaHoBneHua KnveHTa B
KayecTBe HaA/erKalllero nosyyatens AeHexHbix cpeacts OpraHmnsaTopa.

MNnartexxHana cuctema (MC) — mexkayHapoaHas naaTexHan cuctema Visa International nnm Mastercard Worldwide
NMBOo nNnaTexkHaa cuctema «Mup».

KomuccnoHHbint cbop — ctommocts yenyr PHKO ans KnveHTa, onpegenseman B cOoTBeTcTBMM € Tapudamm Neo2.
KomuccroHHbI cbop He obnaraetca HAC Ha ocHOBaHUM nognyHKTa 3 nyHKTa 3 cTatbu 149 HK PO.

Homep TenedpoHa KnueHta — Homep TenedoHa, ykasaHHbIM KaneHTOM npu 3akatodeHuun [JoroBopa B Nopajke,
npeaycmoTpeHHom pasgenom 3 [loroBopa, nM60 3ameHeHHbIt KaneHTom B cooTBeTcTBMM C n. 7.2.8 [orosBopa, no
KOTOPOMY MMEETCA BO3MOXKHOCTb MOJIyYEHUA KOPOTKMX TEKCTOBbIX COOBLWEHUI (CMC-COOBLLEHUI), MCMONb3yeMbli
KnveHTom B ciyyanx, NpefyCMOTPEHHbIX HacToALWmMM [loroBopom.

OcratoKk 3AC — Tekywmit pasamep obsazatenbcts PHKO nepen, KnneHtom no Hactoswemy [JoroBopy B Kaxabln
KOHKPETHbI MOMEHT BpEMEHMU.

OctaTok 3C B OAHOM D/IEKTPOHHOM KollesibKe B /060 MOMEHT BPEeMEHM He MOXKeT npesbiwaTts 15 000
(NaTHagLaTh ThicaYy) pybnei.

Otyet — otyeT PHKO no onepaumam, coBepllieHHbIM C MCNO/b30BaHMEM DEKTPOHHOrO CpeacTBa NaaTerka 3a
onpeaefieHHbIN Nepuos BpeMeHu.

Mpaeuna ucnonb3osaHua KapTbl KnneHTa u pa6otbl B CepBuce «MHTepHet MNaatexxu» (Mpasuna) — asasiowmecs
HEOTbEeM/IEMOI YacTblo HacToAlero [JoroBopa yca0BMsA, YCTaHaBAMBaAOLWME NPABMIA UCMNONb30BaHUA KapTbl KAMeHTa U
pabotbl B Cepsuce «MHTepHeT MnaTexu». B oTHOWeHWUM HacTosAwero [lorosopa Mpasuia NpUMEHAIOTCA UCKIOUUTESIBHO B
YacTu UCNo/b30BaHNA KapTbl KAWeHTa.

MpeponnayeHHan Kapta — 6aHKOBCKAA npefonsayeHHas KapTa laaTexXHol cuctembl, ammMTupoBaHHaa PHKO B
3/1eKTPOHHOM BUAE, C UICNONb30BaHMEM KOTOPOI KaneHTom cosepluatotca onepauuu ¢ 4C, yuntbiBaemble B INEKTPOHHOM
KowenbKe. Ucnonb3osaHue MpeaonnayeHHON KapTbl OCYLLECTBAAETCA UCKAYUTENBHO nocpeacTBom KapTbl KAMeHTa B
TCM.

Pabounii geHb — KaneHOapHbIi AeHb, He ABNAIOLWMIACA BbIXOAHbIM (cy660Ta, BOCKpeceHbe) AU NpasaHUYHbIM
HepabouMm gHEeM B COOTBETCTBUM C TPYA0BbIM 3aKOHOAaTeIbcTBOM Poccuiickont degepaumu.

PacnopsakeHue o Bo3Bparte OcraTtka IAC — BonensbaABneHne Knmenta o nepesoge Octatka IAC (ero yactu) Ha
6aHKkoBCcKM cyeT TCI, cocTaB/ieHHOe, yAoCcTOBEpeHHoe M nepedaHHoe B PHKO ¢ nomouwibto I1eKTPOHHOro cpeacTea
nnatexa B BUAE INEKTPOHHOIO AOKYMEHTA.

CymMa AeHeXHbIXx cpeacts, B npeaenax Kotopon PHKO moryT 6biTb McnosiHeHbl PacrnopsaxeHus o BO3BpaTe
octaTka [C, He moxeT npesbiwaTth 40 000 (CopoK Tbicad) pybnelt B cOBOKynHocTM 3a 31 (TpmnAauaTb 04AMH) KaneHaapHbIN
OeHb noapag, B pamKax HactoAwero [lorosopa.

PacyeTHbIA AOKYMEHT — [JOKYMEHT, HaMNpaBAAeMblil NAATEXKHON CUCTEMOW (BK/OYasA, HO He OrpaHWYMUBAAChH,
MeXXAyHapoaHoM nnaTexHon cuctemoit Mastercard Worldwide/Visa International, imbo nnatexxHol cuctemoit «Mup»)
PHKO B 3/71eKTpoHHON ¢dopme B KayecTBe NOATBEPKAEHUA COBeplIeHUA KAMEeHTOM onepauumn € MCMo/ib30BaHWEM
DNEeKTPOHHOro CPeACTBa NAATENKA, ABASAOLWMNINCA ocCHOoBaHWeM ans nameHeHns PHKO Octatka 3/C Ha cymMy, YKa3aHHYo B
LOKYMeHTe.

PeKkBuM3nTbl KapTbl KAMEHTA — COBOKYMNHOCTb BCEX UM HEKOTOPbIX NapameTpoB KapTbl KnneHTa: PAN (YHUKanbHbIN
16-3HaYHbI HOMep KapTbl KAMEHTa, YKa3aHHbIM Ha auuesol ctopoHe), CVC2 koa/ CVV2 koa/ NMMNK2 koa, Cpok aeicteua
KapTbl KnneHTa.

PHKO — PacyeTHaa HebaHKOBCKan KpeauTHaa opraHusauma «lnatexkHbiii LleHTp» (0bwecTBo ¢ orpaHnYeHHoM
OTBETCTBEHHOCTbIO), OCYLLECTBAAKOLWAA OEeATe/IbHOCTb OMepaTopa 3/EeKTPOHHbIX AEHEeXKHbIX CPeacTsB, onepatopa Mo
nepeBoay AEHEXHbIX CPEACTB M IMUCCUI0 BAHKOBCKUX NpeaonnadyeHHbIX KapT MaaTeKHoW CUCTeMbI.

CaitT — canT B ceTu MIHTepHeT, ucnonbayemblii KnMeHToM B pamKax HacTosawero [lorosopa. JomeHHoe umsa 1 (unm)
ceTeBoli agpec CaitTa yKasaH B CnewmanbHbIX YCA0BUAX 06CayuBaHuA Ne 2.

CneumanbHble ycnosua obcnyxusanua Ne2 — ssialowmMecs HEOTbEMIEMOM 4YacTbio HacToswero [orosopa



ycnhosua, onpegendawouwmne mMHOUBUAYa/bHble 0COBEHHOCTM MCNONb30BaHUSA DNEeKTPOHHOro CpeacTsa naaTexa B
3aBucmMmocTn ot OpraHmsartopa.

NHbopmauma o HaumeHoBaHum OpraHusatopa u MC, agpece Caita B cetn UHTepHeT, PIN-koge, TenedoHe
MHPOPMaLIMOHHOrO LLeHTPa, BHELWHEM BUAe KapTbl KIMEHTa (norotune), a TakxKe MHaa MHbopmauma 06 MHANBUAYANbHBIX
0COBEHHOCTAX MCNO/Ib30BAHUA DNEKTPOHHOTO CPeACTBa NAaaTexa (B T.4. CYLLECTBYIOLMX OrPaHUYEHMUAX UCMOIb30BaHUA)
yKa3aHa B CrneuuanbHbiX ycnoBuax obcaykmsaHus Ne 2.

Cpok peiictBua KapTbl KAMeHTa — nepuog, onpeaensemblit C MOMEHTa 3ak/oueHus [Jorosopa 1 Ao nocneaHemn
KaneHAapHOW AaTbl MecALa, YKa3aHHOro Ha IML,EBOMN cTopoHe KapTbl KIMEHTa, B TeYEHME KOTOPOTo (HO B Nepuos AeicTBUA
HacTosLero [JoroBopa) BO3MOXKHO coBeplueHue onepaumii ¢ Octatkom 3,C, yYyTEHHOM B COOTBETCTBYOLLEM DNEKTPOHHOM
KoLlenbKe.

Tapudbl Ne2 — apndAowmecs HeOTbEMIEMOI YacTblo HacTosAwero [oroBopa ycnoBuA, yCTaHaB/AMBaloLMe
BE/IMYMHY M OCHOBaHUA BbiniaTbl KomuccnoHHoro cbopa KnmeHtom B nonb3y PHKO. Kaxablil pa3 B MOMEHT COBepLUEHMA
onepaunu KnneHT BbipaxkaeT cBoe cornacue ¢ Tapupamu N2, neiCTBYIOWMMMN Ha MOMEHT COBEPLIEHMA onepaLyuu.

Toproso-cepeucHbie npegnpuatua (TCM) — TOproso-cepBUCHblE NpeanpuATAA (lOpUAMYEcKMe nMua u
WUHOMBUAYa/IbHbIE MNPEANPUHUMATENN), KPEeAUTHbIE OpraHM3aumMu, a TaKKe WHTepPHeT-MarasuHbl, CO3[4aHHble Ha
Tepputopun Poccuiickoii  depepaumu, B KOTOPbIX NPEAyCMOTPEHA BO3MOXHOCTb COBEPLUEHMS Onepauuin ¢
UCMO/Ib30BaHWEM D/IEKTPOHHOIO CPeACTBa NnaaTtexka (MMeeTcs TePMUHAN OMAaThl C MarHUTHbIM puaepom/puaepom ans
MUKPOMPOLECCOPHBIX  KapT/BO3MOMHOCTbIO ~ BECKOHTAaKTHOM  onnaTbl, HeobXoAMMbIMKM AN MCMNO/Ab30BaHMA
cooTBeTcTBylOWEeN KapTbl KAMeHTa), ¢ y4eTom OorpaHMUYeHuit, yCTaHOBAEHHbIX CneunanbHbIMU YCAOBUAMM 0BCAYKUBAHUA
Neo2.

Ycnyra «SMS-yBegomneHuna» — okasbiBaemana PHKO Ha ocHoBaHuK [lorosopa B COOTBETCTBMM € YCN0BUAMM yCAayra
no Hanpas/ieHUo KNneHTy yBegoMAEHWI B BUAE KOPOTKOIO TeKCTOBOro coobueHus (SMS) ¢ nndopmaumeii: 1) o Kaxgomn
ycnelwHol AsTopusauumn ¢ ucnosbsosaHmem ICI; 2) o paKkTe M cymme noBTopHOro yeenndeHns PHKO Octatka 3/[C Ha
CyMMy nocTynueLimnx B nonb3y KnneHta B PHKO ot OpraHm3aTtopa AeHeXHbIX cpeacTs, Anbo ysenndeHnn OctaTka I/[C 3a
CYeT AeHeXHbIx cpeacTs, noctynmewnx 8 PHKO KnneHTy ot TCIM npw Bo3BpaTe ToBapa, Npu 0TKase oT paboT, ycayr uam npm
ocnapuBaHuu onepaumi.

YueTHblii Homep (EAN) — 13-3HauHbIi HOMep, YKa3aHHbI Ha 060pOTHOM U/1AK NnLEeBoin cTopoHe KapTbl KAMeHTa,
O HO3HAYHO COOTBETCTBYIOLWMNI onpeaeneHHoMy Koay akTuBaLmm.

dneKTpoHHble AeHexHble cpeacTtBa (IAC) — geHexHble cpeacTsa B BantoTe Poccuitckoit Peaepaunm, KoTopble
npeagaputensbHo npegoctasaeHbl KaneHtom PHKO ¢ Lenblo coBeplueHna NepeBoaos, He CBA3aHHbIX C OCYLLLEeCTBeHNEeM
NpeanpUHUMATE/IbCKON AEATEIbHOCTM U HAaCTHOM NMPAKTUKK, yYUTbIBAEMbIE B DIEKTPOHHOM KoluebKe KaneHTa.

DNIeKTPOHHbIe AeHEeXHble CPeACcTBa He noasexaTt o6sa3aTe/lbHOMY CTPaxoBaHUIO B COOTBETCTBUM ¢ PenepanbHbiM
3aKoHom Poccuiickoin ®epepaumm ot 23.12.2003 Nel177-d3 «O cTpaxoBaHUM BKNAA0B GU3MYECKMX UL B HaHKax
Poccuiickon degepaumm».

DNeKTPOHHbINM KoweneK — yyeTHas 3anuce PHKO B an1eKTpoHHOM BMAge, coaeprKallan ceegeHma o EAN, Octatke
34C v onepaumax KnneHra.

dneKTpoHHOe cpeacTBO nnatexka (ICM) — cosokynHocTb [lpegoniayeHHOW KapTbl M TeXHONOMMM ee
MCNob30BaHUA, No3soaalowWwan KanMeHTy coCTaBnAaTb, yAocToBepATb M nepegasath PHKO pacnopsaseHus B uensax
cosepweHnn nepesoga SAC. DNeKTPOHHOE CPEACTBO MaaTe)a ABAAETCA HemnepcoHMdUUMpOBaHHbIM. B Kayectse
TEXHONOrMM UCNob30BaHUA MpeaoniayeHHON KapTbl Nocae npucoeamHeHmsa KaveHta K [jorosopy npumeHsertca KapTa
KAWeHTa.

2. Mpeamert floroBopa

Mo HacTosAwemy gorosopy PHKO ob6asyeTca:

- amuTUpoBaTb [peaonnavyeHHy0 KapTy wu obecrneynBaTb BO3MOXHOCTb cosepuwieHnAa ¢ ee UCNoNb3oBaHMEM
orlepau,m7| C DNIEKTPOHHbIMU AEeHEXHbIMK CpeaCcTBaMK;

- €034aTb DNEKTPOHHbIN Kowenek KnneHTa u ysennuntb OctaTok 34C B INEKTPOHHOM KOLle/ibKe B COOTBETCTBUM
¢ pacnopsaxeHuem KnveHTa;

- UICNONHATbL PacnopAxKeHua o Bo3spaTte octaTka 34C npm noATBEpPXKAEHUN UX PacyeTHbIMWN AOKYMEHTaMU;



- obecneumBaTb KAMeHTY BO3MOXHOCTb C MCMO/b30BAaHWMEM INEKTPOHHOrO CpeacTBa nnaTeXa COCTaBAATD,
yaoctosepAaTb M nepegasaTtb PHKO PacnopsaxeHua o Bo3spaTte octatka 3/4C;

- UICMONHATbL UHble 06583aHHOCTU, NPeaYCMOTPEHHbIE HacToAWMM oroBopom,

a KnneHT 0bA3yeTca coBepLuaTh BCe onepauyumn B COOTBETCTBUM C YCNOBUAMM HacToALlero [lorosopa 1 onaavnsaTb
ycnyrn PHKO B cooTBeTcTBUM € Tapudamm Ne2.

3. Mopaaok 3aknoveHna florosopa

3.1. [AnAa npucoeguHeHus K ycnoBuam Hactosuwero [lorosopa dusnyeckoe nnuUo, ABAAKOLWLEECA AeprKaTenem
Kofia akTMBaumm, pasmeLLeHHOro Ha KapTe KNMeHTa, u3y4vaet ycnosus [loroBopa 0 KOMNAEKCHOM 06CayKMBaHUN KaneHTa,
B TOM uncne CneumanbHble ycnoeusa obcayxmeaHma No2 u Tapudbl Ne2, Mpasuna n YcnoBuaA, pasMeLLEHHbIE Ha canTte
WWW.rnko.ru, u npu NOAHOM COFIAaCUM C HUMM, AKLENTyeT HacToAwMmMit [loroBop A0 OKOHYaHMA Cpoka aencteusa KapTbl
KNWEHTA caeayowmm cnocobom:

3.1.1. Ha Cawte B ceTn MHTepHeT c BBoAOM Koga aKTuBaumu, ykasaHHoro Ha KapTe KnveHTa, Homepa tenedoHa
KnueHTa, a TakKe ¢ NnoaTBep»KAeHMEeM TOro, YTO KAMEeHT 03HaKOMAEH M NPUHAA YCI0BMA HacToawero [loroBopa, n BBOAOM
04, HOPA30BOro NaponsA, NoJy4eHHOro No ykazaHHoMy KnneHtom Homepy TenedoHa.

3.2. Mpuv ycnewHom NPoXoxAeHUN NpoLeaypbl NPUCOeaMHEHNA K YCIOBUAM HacToAwwero JoroBopa cnocobom,
npegycmoTpeHHoim n.3.1.1 [orosopa, PHKO wuHbopmupyetr KnueHtTa o 3aKkatoveHun [loroBopa O KOMMAEKCHOM
06CcnykMBaHUM KAneHTa Ha CawTe.

MonyyeHne KnneHTOM BbileyKa3aHHOro coobuweHunsa Ha CanTe ABnseTcA noaTBepXAaeHuem npuHatua PHKO
akuenTa KavMeHTa v 3aKkntoueHuA HacTosAwero Jorosopa s cooTseTcTByowei KapTbl KameHTa. MNpu Haanuum y KnneHta
HECKONIbKMX KapT KAMEeHTa, yKasaHHbIX B CrneuuanbHbIX YCA0BUAX 06Cay:KnBaHUA N2, U NpPUCOEAVHEHUN K YCNOBUAM
JoroBopa ana Kaxkaown us Hux, [JoroBop CYMTAETCA 3aKOYEHHbIM OTAE/IbHO B OTHOLWEHUWU KaxKaon u3 KapT KaneHTa ¢
MOMEHTa nony4yeHua coobuieHma Ha CaliTe o npuHATMM PHKO akuenTa KaneHTa gnsa cooTBeTcTBytOWEn KapTbl KMeHTa.

3.3. 3akntoueHne [lorosopa asnsaetcA ana PHKO ocHoBaHuMem gna co3gaHua DNEeKTPOHHOro KolesibKa m
amuceun MpegonnayeHHon KapTbl. B pamkax [lorosBopa moxeT pgeictsoBaTb 1 (OAMH) DNEKTPOHHbIN Kolenek Ans
cootseTcTBytowenn KapTtbl KnneHta. PHKO Bnpase oTKasaTb KauveHTy B 3akntouyeHMn [oroBopa O KOMMJIEKCHOM
obcnyxunBaHum KnneHta, eciv B TedyeHue npeawectsyowmx 31 (TpuauaTv o4HOro) KaneHAapHOro AHA, BKAOYan AeHb
CoBepLIeHWNs AeNCTBUIA, yKasaHHbIX B N.3.1.1 JoroBopa, 6b11M 3aKkA04eHbl He meHee 20 ([BaaLaTi) 4OrOBOPOB, a TaKKe B
CNyyae, eciiM B TeyeHue npeawecTsyowmnx 365 (TpexcoT WecTMAecATM NATU) KaneHOapHbIX AHeW, BKA4Yana AeHb
CoBepLUEHUs AEUCTBUN, YKa3aHHbIX B N. 3.1.1 [loroBopa, 6b11M 3akntodeHbl He meHee 40 (CopoKa) AOroBOpPOB Ha YC0BUAX
HacToAwen odepTbl U «YCNOBUI NONYYEHUA NepeBoAa OT HPUANYECKOTO NLA-0OpPraHM3aTopa NOAAPOYHbIX AKLMIA Ha
KapTy» (manee - Ycnosus nonyyeHWs nepesoda Ha KapTy) ¢ Mcnosb3oBaHWem/yKkasaHuem ogHoro Homepa TenedpoHa
KnueHTta, nimbo ecnn no ykasaHHbIM gorosopam obuwas cymma: 1) 94C, noctynuswnx 8 PHKO B KayecTBe nepesBoaa
AeHexHbIX cpeacts ot OpraHusaTtopa/OpraHnsaTopos, 2) cymmbl nepesogos OpraHusatopa/OpraHvM3aTtopos 8 Nosb3y
¢$V13MYecKoro Mua, BblAaHHbIX B COOTBETCTBMM C YC/I0BUMAMM MOJYYEHUS NepeBoda Ha KapTy; 3) cymmbl KOMWUCCUI 3a
nepesBoApbl, yKasaHHble B MM. 2) HACTOALWEro MNyHKTa, ynnadeHHble OpraHusatopom/OpraHusatopamu, B TedeHue
npeawectsyowmx 31 (Tpuauatm ogHoro) KaneHgapHoro AHa coctasBnser 6onee 40 000 (Copoka Tbicay) py6neit, a B
TeyeHWe npeauwecTsyrolmx 365 (TpexcoT wecTuaecATM NATU) KaneHAapHbIX AHen cocTaBnseT 6osiee 160 000 (Cra
LIeCTUAECATH Tbicad) pybnen.

3.4. Mectom 3akntoueHna Hactosawero [orosopa AsnsetcA Poccuiickaa Pepepauma He3aBMCMMO OT MecTa
coBeplueHnsa KnmeHTom aencteumii, npeaycmoTpeHHsbix n.3.1 Jorosopa.

3.5. 3aknoyas Hactoawmin Jorosop, KAneHT noaTBep:KAaeT, YTo A0 3aKato4veHusa [loroBopa O3HAKOMEH C
ycnosuamu [JoroBopa, BKAtoYasa CrneuuanbHble ycnosua obcaykmaHma Ne2 u Tapudsl No2, Mpasunamu 1 Ycnosuamm,
ABNAOLWMMUNCA HEOTbEMNEMOM YacTbto HacToALLero JJoroBopa, NpeacTaBAeHHbIMU Ha cakTe ceTu MHTepHeT www.rnko.ru.

3.6. KnueHT nponHdopmupoBaH M cornawaetca ¢ Tem, yto PHKO ocywecTtsnaetr nepeaady OpraHusatopy
Homepa TenedoHa KnmeHra.

3.7. 3aknwouyas Hactoawmii Jorosop, KnmeHT noatsepkaaeT, 4to Homep TenedpoHa KnneHTa 3aperncrpmposaH
Ha umAa KnueHta u ByaeT Mcnonb3oBaTbCA MM B UeNAX WMCNOAHeHWs Hactosuwero [orosopa. Mpu atom KnaneHT
noATBEPKAAET, YTO UCNONb3yemblt KnneHTom TenedoH obnagaet pyHKUMEN NpMema CMC-COobLEeHNN.

3.8. HacroAuwee npegsoxeHne No 3aka4eHnto [loroBopa 0 KOMNAEKCHOM obcnyknBaHumn KnveHta aeicreyet
Ha TeppuTopumn Poccuiickolt ®epepauuu.

3.9. KaueHT npouHbopmMpoBaH M cornawaetca ¢ Tem, 4YTo PHKO npegoctaBnfaer opraHuMsaumam,
ocywecTeasowmm GyHKunmM MHOpMaLMOHHOIO LeHTpa, opraHmM3aumam, okasbisatowmm PHKO ycnyrn nHbopmayMoHHo -
TEXHO/IOTMYECKOTO OOCNYKMBAHUA NPU 3aKNOYEHUMUM U ucnonHeHun [loroBopa, Homep TenedoHa KnmeHTa, a Takxe
nHpopmaumio 060 Bcex onepaumsx, coBeplueHHbIX KaneHTom B pamkax Hactoswero [Jorosopa, B NOJHOM ob6beme Ha
ycnosusax obecnevyeHns JaHHbIMU NMLAMU KOHOUAEHLMANBHOCTU NPeAOCTaBAEHHON UHPOPMALMM, B LENSAX UCNONHEHUA
PHKO ob6s3aTtenbcTB no HacTtoAwemy [lorosopy.

3.10. MpucoeanHAAcb K ycnoBuAmM HactoAwero [lorosopa, KnuMeHT rapaHTMpyeT, YTo coBepllaemble UM B
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pamkax [Jorosopa onepauyu MO PaACAOPANKEHUIO INEKTPOHHBIMU LEHEXHbIMW CpeacTBaMW He 6yayT cBA3aHbl C
COBEPLUEHMEM CAENOK, OCYLLEeCTBAISEMbIX B «BMPTYa/bHbIX BajloTax» (KPUNTOBANlOTax), a TakKe He 6yayt
OCYLLECTBAATLCA B OTHOLIEHUN HEYCTAaHOB/IEHHbIX NLL.

3.11. TMpucoeauHaacb K ycnosmam HacTtoAwero [orosopa, KaneHT pgaet cornacue Ha packpbitne PHKO
OpraHusaTtopam cBegeHnit 06 Octatke 34C B INEKTPOHHOM KolleNbKe KNnMeHTa UCKNUNTENbHO ANA Lenei CoBepLeHnn
OpraHM3aTopoM NepeBoa AeHeXHbIX CPeACTB B No/b3y KnneHTa (onpeaeneHma MakcMmaibHO BO3SMOMKHOM CYMMbl TaKOro
nepesofa B MOMEHT ero cosepweHua OpraHusaTopom) M Ha ycnosuax obecneveHna OpraHM3aTopom
KOHPUAEHLMANBHOCTU YKa3aHHOW MHPopmaumu. HactoAawmm KaveHT cornawaetca ¢ Tem, 4to nogobHoe packpbiTve
MHbOpMaL MK He ABnseTca HapyweHnem PHKO pexuma KoHOUAEHLMANbHOCTM MHOPMALMKN 0 KaneHTe 1 ero onepauusx.

3.12. B cnyuyae, ecnm aelicteua, onpegeneHHole B n.3.1.1 loroBopa, coBeplatotca nocae 24 yacos 00 MUHYT
nociegHero KaneHgapHoro aHAa Cpoka geicteusa KapTbl KaveHTa no HosocuMbBbupcKomy BpemeHn  u/wam Korga
OpraHun3aTopom B Monb3y GM3MYECKOro nLa He NpeaocTaB/ieHbl AeHeXHble cpeacTsa ana ysenndenuna Octatka I/AC c
yKkasaHuem EAN, pasmelneHHoro Ha KapTe kaueHTa, dum3nyeckoe nMuLo nonydvaeT yBegomneHuwe ob stom (Ha Calite),
DNEeKTPOHHbIM KolleneKk He co3gaeTca M [pegonnadyeHHas KapTa He amutupyetrca PHKO, [orosop cuuTaetcs
He3aK/IYEeHHbIM. B Takom cnydae npaso TpeboBaHMA y GU3NYECKOTO ANLA HA AEHEXHble CPeACcTBa, NPesoCTaBAEHHbIe
OpraHunsatopom B PHKO, He BO3HMKaeT.

3.13. MpepocTtaBneHne OpraHNM3aTopoM AEeHEXKHbIX cpeacTs Ana ysenndyenuma Octatka 3[4C He BxoauT B NnpeameT
HacToswero [Jorosopa. PHKO He oTBeuaeT 3a aeictBua OpraHM3atopa, a BO3MOXKHble MPETEH3MM O HapyWweHUU Mpas
KnueHTa, cBA3aHHble C npefocTaBNeHMEM WAU HenpeaoCTaBAEHWEeM [OeHEeXHbIX CpeacTB, cneayeT nNpeabaBAATb
OpraHusatopy KaveHTom Hanpamyto.

3.14. B cny4ae, ecan Npw BbINOJHEHUM AEUCTBUM, NpeaycmoTpeHHblx n. 3.1.1 Jorosopa, ¢usnyeckoe nunuo,
cooTBeTcTBYloLLee TPeboBaHMAM, yKasaHHbIM B npeambyne [orosopa, 5 (MATb) pa3 B TeueHne 7 (Cemn) cyTok noapag,
HeBepHO BBegeT Kog aktueauum, PHKO npuoctaHaBamMBaeT BO3MOXHOCTb NpucoeauHeHua K ycnosmam [orosopa Ha 7
(Cemb) cyTOK, CPOK KOTOPbIX UCHUCNSETCA CO BPEMEHM NepBoro owmboyHoro BBoaa Koga aktmusaumu.

3.15. TlopAanok NOAKNOYEHWA, OKa3aHWA, onnatbl U OTKAOYeHUA Yenyrn «SMS-ysegomneHua» perynuvpyetca
Ycnosmamm.

4, NMononHeHne INEKTPOHHOrO KollenbKa

4.1. YeennueHwue OctaTtka D[C B D/IeKTPOHHOM KollesibKe ocyuiecTeasetca KaMeHTom 6e3HannyHbIM NyTem 3a
CYeT AeHe)HbIX cpeacTs, noctynueBwux B nonb3y KnumeHnta B8 PHKO B KayecTBe nepeBofda AeHEXHbIX CpeacTs OT
OpraHu3aTtopa c yKasaHuem EAN, pasmelueHHoro Ha KapTe kKaveHTa. 3akatoyan Hactoawmii Jorosop, KAMeHT cornawaerca
c Tem, yto ysenndeHune PHKO OctaTka 34C Ha cymmy noctynusimnx B nonb3y KameHta 8 PHKO ot OpraHusatopa AeHeXHbIX
cpeacTB He TpebyeT cO CTOPOHbI KaveHTa [OMONHUTENbHOFO PACMoOPAMKEHWUA, a [eHeXHble CpeacTBa CuYMUTatoTCA
npepoctasneHHbiMn Knnentom PHKO B uenax yseanyenuna Octatka 24C.

4.2. [loBTOpHOE NpenoCcTaBNAeHME AEHEXHbIX cpeacTB Ana ysenndenma Octatka I[C, yKasaHHbim B n. 4.1
[JoroBopa cnocobom, He NpeaycMOTPEHO, eC/I MHOE He ycTaHOoBNeHO CneLunanbHbIMU YCNOBUAMM 06CayKMBaHUA N22.

4.3. Yeenuyenune Octatka IC TaKkKe BO3MOXKHO 3a CHET AEHEXKHbIX cpeacTs, noctynmewmnx B PHKO KnneHTy ot
TCIN npw Bo3BpaTe TOBapa, Npu oTKase oT paboT, ycayr uam npu ocnapusaHum onepawmii.

4.4. PHKO ysennumsaet Octatok 3[C B DNeKTPOHHOM KOLUe/ibKe 33 CYeT AeHEeXHbIX CpeacTB, NOCTYNUBLLNX B
nonb3y Kanenta 8 PHKO, npu ycnosmu, 4To 04HOBPEMEHHO:

4.4.1. B KaxAbli MOMEHT BpemeHn cymma D[C B DNeKTPOHHOM KolenbKke He npesbicuT 15 000 (MaTHaguaTb
Tbicad) pybnen, n

4.4.2. Cymma [eHEeXKHbIX Cpencts, NpenocTaBNeHHbix Aana ysenmyeHma Octatka 34C, He npesblwaer
yctaHoBneHHoe PHKO orpaHunyeHne B 40 000 (Copok Tbicau) pybsielt, KOTopoe paccyuTbiBaeTcA MCXods M3 pasmepa
obsazatenbctB PHKO nepeg KnneHTom no Hactosiwemy [loroBopy v obuein cymmbl pacxoaHbix onepauuii ¢ Octatkom 3/4C
33 npegblaywme 31 (Tpuauate oAMH) KaneHAapHbIM AeHb (BKAOYas AeHb pacyeTa OrpaHUYeHusa) noapsas Ha MOMEHT
pacyeTa orpaHuyeHus.

5. PacnopsarkeHne aNeKTPOHHbIMU AEeHEXKHbIMU CPEeACTBaMM, HAXOAALWMMMUCA B INEKTPOHHOM Kolle/ibKe

5.1. Ocrtatok 3/[IC (ero uacTb) MOKeT bbITb MCMNONb30BaH Npu onnate ToBapoB (pabot, ycayr) B TClMc
MCMNONb30BaHMEM D/IEKTPOHHOIO CPeACTBa NiaTeXa (33 UCKAYEHUsMK, NpesycMoTpeHHbIMKM n.5.9-5.10 [orosopa). B
3TOM CAyyae ncnonHeHue PacnopsarxkeHua o Bo3spaTe octatka IC ocywectenaetca PHKO B cneaytowem nopagke:

5.1.1. B momeHT ABTOpMU3aumn B DNEKTPOHHOM KoLLesibKe pe3epBupyeTca Cymma onepauum n KoOMmccmoHHoro
cbopa B cooTBeTcTBMM C Tapudamm No2.

OTtmeHa pesepsupoBaHma OctaTka AC nocne AsTopusaummn No MHULKMATUBE KAneHTa He JonycKaeTca.

5.1.2. MnatexkHan cuctema HanpasaseT PHKO PacyeTHbIl 4OKYMEHT N0 cOBepLUEHHOM onepauum. Ecam B TedeHne
30 (Tpuauatv) KaneHaapHbIX AHEN C MOMEeHTa coBeplueHus KaneHtom onepaumm PHKO He noayunt PacyeTHbI AOKYMEHT,
cymma, 3apesepsupoBaHHas PHKO B IneKTPOHHOM KollenbKe, CTAaHOBUTCA AOCTYNMHOW ANA coBeplueHMA KNMEeHTOM MHbIX
onepayum.



5.1.3. B geHb nonyyeHua PacuyeTHoro goKymeHTa no coseplueHHoi KnuveHtom onepauun, PHKO ymeHbliaeT
Octatok 34C Ha cymmy onepauum n KommnccmoHHoro cbopa. Cymma ymeHblweHua Octatka 3C MoXKeT oTanyaTbCca oT
CyMMbl ABTOpPM3aLMK, Kak B 60/bLUYIO, TaK U B MEHbLLYIO CTOPOHY. Mocne nosyyeHns PacyeTHOro 4OKYMEHTa OT NNaTeKHOM
CUCTEMbBI OCTaTOK CYMMbl, 3ape3epBUPOBAHHON B DNIEKTPOHHOM KOLLE/bKe MpW coBeplleHMn KaneHTom onepauum,
CTAHOBUTCA AOCTYMHbIM A/1A coBeplieHnn KnmeHTom onepaumii.

5.1.4. Pacyetbl no onepaumam KnveHta B DNeKTPOHHOM KollenbKe npounssoaatca B npegenax Ocratka 4C, 3a
BbldeTom KomuccroHHoro cbopa, B COOTBETCTBMM C LEWCTBYHOWMM 3aKOHOAaTeNbcTBOM Poccuiickon depepauumn m
HacToAwmm [Jlorosopom. Mpu HepoctatouHoctn Octatka I[C PacnopskeHune KnueHTta o Bo3spate Octatka 3C He
npuHUMaeTca K ucnosHeHmto PHKO.

5.1.5. Ecnu cnucbiBaemas cymma onepaumm n KomumccmoHHoro cbopa no PacyeTHOMY OKYMEHTY Ha MOMEHT ero
noctynnexHua B PHKO npesbiwaeT cymmy Octatka IC (BKAtOYan, HO He OrpaHUYMBaACb, BO3MOXHbIE Cly4au COBEpPLUEHUA
onepaumii ¢ 34C 6e3 ABTOpM3aLMM NO NPaBUIaM NAATEXHOW CUCTEMbI, NOCTYMNEHUA Pac4eTHOro LOKYMEHTa NO UCTEYEHUN
30 (Tpmauatn) gHen c MOMeHTa coBepleHua KnneHtom onepaumum) — PHKO ncnonHset PacyeTHbI OKYMEHT, B pe3y/bTaTte
yero y KnveHTta Bo3HMKaeT 06a3atenncTso neped PHKO B pazmepe cymmbl npesblweHus. [JaHHas cymma yaepskusaetca (8
NoJIHOM 06beMe MM YAaCTUYHO) 33 CYET AEHENKHbIX CPeACTB, NOCTynalowWwmx B COOTBETCTBUM ¢ n. 4.3, 5.3, 6.6 [Jorosopa.
KnuneHT 3apaHee cornawaetca ¢ noAobHbIM ymeHblueHnem OctaTka 3/1C 6e3 AON0NHUTENBHOTO aKLenTa.

5.1.6. Ecim ¢ KaveHTa B3MMAlOTCA AOMOJIHUTE/IbHbIE KOMWUCCUM BaHKOB-3KBaepoB M /MAM HeKpeauTHbIX
OpraHu3aumi, y4acTBYIOLWMX B pacyeTax NoO OMepauusam, COBepLIaemMbiM C WMCMO/b30BaHMEM INEKTPOHHbIX CpeacTs
nnatexa (pasmep Takmx Kommccuin KnmeHT 06A3aH BbISCHUTL A0 COBEPLUEHMA ONEPALLIMN), TO HA CYMMY COOTBETCTBYIOLLEN
komucemn PHKO ymeHbwaet Octatok 3AC B DNeKTPOHHOM Kolwenbke KameHTa Ha OCHOBaHWMKM AaHHbIX PacyeTHoro
OOKyMeHTa. B cnyyae HepgoctatodHocT OctaTka 3C Ans onnatbl KOMUCCUIA BAHKOB-3KBAMeEpPOB, CTOPOHbI NMPUMEHSAIOT
nopAgoK, ycTaHoBAeHHbIM n.5.1.5. lorosopa.

5.2. B cnyyae BO3HMKHOBEHUs cboeB B paboTe MNnaterkHOM cucTemsl, coBeplieHne onepaumii B8 TCMN moKeT 6bITb
BPEMEHHO NPUOCTAHOBAEHO, 0 Yem KaneHT npeaynpexgaeTca Npy NOMbITKE COBEPLINTb COOTBETCTBYIOLLYIO OMnepauuio.
Kpome Toro, TCI BnpaBe B 04HOCTOPOHHEM MOPAAKE YCTaHABAMBATb OrPaHUYEHUS MO CYMMaM NPOBOAUMbBIX OMepaLLunit
WAN UHble orpaHunyeHunsa/TpebosaHua, 4To obycnasnmeaeT BHeceHMe PHKO cOOTBETCTBYHOWMX M3MEHEHWIA B yCa0BUA
HacTosiwero Jorosopa. Mpu 3tom PHKO He HeceT OTBETCTBEHHOCTW 3a HebaaronpuATHbIE NOCNeAcTBUA (B TOM uucne
ybbITKM), HacTynuelwmMe ana KAMeHTOB B pe3y/ibTaTe BOSHUKHOBEHMSA YKa3aHHbIX Bbille 06CTOATENbCTB.

5.3. B cnyyae BO3BpaTa AeHeXKHbIX CPeACTB B DJIEKTPOHHbIA Kolenek KaneHTa npu ocnapuvsBaHWn onepaumu,
COBEPLUEHHOM C MUCMO/Ib30BAaHUEM DIEKTPOHHOIO cpeacTBa nsatexka, PHKO ysennumsaetr Octatok I3AC Ha cymmy
OCMOPEHHOM NOSIHOCTBIO MM HYAaCTUYHO OnepaLmu.

5.4. Bce onepauun c¢ Octatkom I/C, coBeplUueHHble C WUCMOAb30BaHWEM 3NIeKTPOHHOro CpeacTBa NaaTerka,
CYUTAIOTCA COBEPLUEHHBIMU CamuM KNMeHTOM (B TOM Yncae onepauum, GakTUYeCcKM CoBEPLLEHHbIE TPETBUMM NLLAMM).

5.5. PHKO o06s3yetca unHbopmmpoBaTb KnneHTa O COBEPLIEHMM KaXKLoOW onepauum C MCNoib30BaHUEM
DNeKTPOHHOro CpeAcTBa NaaTexka nyTem npefocTaBneHUA KnneHTy BO3MOXKHOCTU 3anpocuTb OTyeT Ha Caitte, cnepysA
YKasaHHbIM Ha CaiTe MHCTPYKUMAM. KAneHT 0653aH fenaTb TaKoM 3anpoc He peKe O4HOro pasa B mecAl. MomeHToM
ucnonHexnma PHKO cBoelt 06A3aHHOCTM MO MHPOpmUpoBaHUIO KnveHTa ABAAeTCA MOMEHT HanpaBaeHua OTyeTa no
onepaumam B OTBET Ha 3anpoc KaneHTa, He3aBUCMMO OT BpemeHMu U daKTa npouteHua coobuieHna KnveHtom. Knnent
NoATBEPKAAET, UTO NPU3HAET TaKoh cnocob MHGOPMUPOBAHMA HAANENKALLMM U AOCTAaTOUHBIM.

KnueHT Bnpase noakntounTb Yenyry «SMS-yBegoMNeHnA» B COOTBETCTBMM C YCAOBUAMM U NOAYHaTb MHPOPMALMIO
Nno oTAe/bHbIM OMnepauMaAm B MOpAAKe, NPeayCMOTPEHHOM YCN0BUAMMU, AONONHUTENbHO K cnocoby, ycTaHOBAEHHOMY
npeablaywmm ab3sauem.

5.6. PHKO, no nucbMmeHHOMY 3anaBNeHUI0 KAMEHTa C NPUAOKEHHBIMKU KONMUAMW INLLEBON M 06OPOTHOM CTOPOH
KapTbl KAMEHTa, HanpasAseT MOYTOBbLIM OTMNPaB/EHWEeM NO a4pecy MecTa peructTpaumm/mecta »KuTenbcrea, MHGopmauma o
KOTOPOM YyKa3zaHa KnneHTOM B 3aABNEeHUM, 3aBEPEHHYHO CNPaBKY, OTPArKaoLLYy0 cBeAeHNA 06 onepaunax B INeKTPOHHOM
KowenbKke KnneHTa.

KNMeHT BblpaykaeT cBOe cornacue Ha nosiyyeHve yBeaoMAeHMIN/CcnpaBoK yKasaHHbIM cnocobom, OCO3HaBas, uTo
TaKOWM KaHan nepegayn MHbopmaumm He Bceraa sBasaeTca 6€30MacHbIM, U COrMALIAeTCA HECTU BCE PUCKM, CBA3AHHbIE C
BO3MOXHbIM HapylleHNneM KOHOUAEHUMAbHOCTA, BO3HMKAlOLWME BCAEACTBME UCMOb30BaHMA TaKOro KaHana nepesayn
MHbOpPMaLMK, B TOM YMC/E CBA3AHHbIE C BO3MOXHbIM NOyYeHneM MHPOPMaLMM O NepPeEBOLE TPETLUM IULLOM.

5.7. MNpwu cosepweHnn onepaumii B8 TCM, Tpebytowmx BBeaeHma PIN-Koga, He06Xxo4MMO BBECTU B 3/IEKTPOHHbIN
TEPMMHAN TEXHUYECKUI KOA, A,0CTYNA, KOTOPbIV YKa3aH B CneuunanbHbIX yCA0BUAX 06cayRuBaHmua Ne2.

5.8. CoBeplieHune onepaLmii No NONYYEHUIO HANIMUYHBIX AEHEXKHbIX CPEACTB He NPeayCMOTPEHO.

5.9. CosepLueHne onepaLmii No NepeBosy AEHEXHbIX CPeacTB GPU3NYECKMM IMLLAaM He NpeayCMOTPEHO.

5.10.CoBeplwieHne onepaumin no nepesody AEHEXKHbIX cpeacTB B Nosb3y Jiomb6apaos, OpraHusauui,
NPefoCTaBAAOWNX  KOMMYHa/IbHbIE YCAYFM, W OpraHuWsauuii, co3faHHbIX 3a npeaenamu Tepputopuu Poccuiickoi
denepaLmm, a TakKe B NM0Nb3y HEKOMMEPYECKUX OPraHM3aumii (Kpome PennrmosHbiX M 61aroTBOpUTEIbHbIX OpraHM3aLmii,
33apEerncTpMpoOBaHHbIX B YCTAaHOB/JIEHHOM MOPAZKE), Onepaumin No nepesBody AEHEeXHbIX CPeAcTB C Lenbko: ynnatbl
NIoTepeliHbIX CTaBOK; YNAaTbl NAaTEXKEN 3a NoTepeliHble BUNETbl, KBUTAHLMKN U UHbIE LOKYMEHTbI, YAOCTOBEPAIOLLME NPABO



Ha y4acTue B JloTepee; ynaaTbl CTaBOK 1A y4aCTMA B a3aPTHbIX UIPax, a TAKXKe onepaLnin no nepesosy AeHEeXHbIX CPeacTB
B cYeT onnaTtbl MHTEPHET-Ka3nHO, He NpeayCMOTPEHO.

5.11.PHKO noaTeep)kaaeT wucnosiHeHMe PacnopskeHuit o Bo3BpaTte octatka 3[AC (ero uactu) nytem
npeaocrtasneHma OtyeTa Ha CaliTe.

6. KoHTposb onepaumii co ctopoHbl PHKO

6.1. PHKO BnpaBe NpuoCTaHOBUTbL U/MAKN NPEKPATUTb BOSMOMKHOCTb COBEPLLEHUA ONepaLmii C UCNO/b30BaHNEM
DNeKTPOHHOrO CpeacTBa NiaTexa (ganee No TEKCTY — 610KMPOBaTb DNEKTPOHHOE CPeACTBO NiaTexka) u/mam oTkasatb B
ncnonHeHun PacnopsaxeHua o Bo3sparte octaTtka I/C B cneayowmx cnyyasnx:

6.1.1. B cnyyae BO3HWKHOBEHMA MOAO3PEHMI, YTO OMepaLMu OCYLLECTBAAKOTCA C HapylweHuem TpeboBaHWi
3aKoHoAaTenbcTBa Poccuinckoin depepaumm, TpebosaHuin 6e3o0nacHOCTM NpU COBEPLUEHUN ONEPALMIA, YTO OonepaLmmn HecyT
penyTaumoHHble pucku ana PHKO;

6.1.2. ecnn y PHKO BO3HMKaAOT Nogo3peHusa B Tom, 4yto IC MCNOb3YIOTCS B LENAX Neraamsaumm (oTMbiBaHuUA)
[0X0Z0B, MONYYEHHbIX MPECTynHbIM MNyTeM, GUHAHCMPOBAHWUA TEPPOPM3MA, OCYLLECTBNEHUA MNPeanPUHUMATENBCKOM
LeATeNbHOCTH;

6.1.3. B cnyyae nonyvyeHma PHKO nHpopmaunm o BOSMOKHOM HENpaBOMEPHOM UCMO/Ib30BaHUN INEKTPOHHOIO
CpeacTBa NnaTexa;

6.1.4. B cny4yae nonyvyeHua PHKO oT npaBooOXpaHUTEIbHbIX MU MHbIX KOMMETEHTHbIX rOCY4apCTBEHHbIX OPraHOB
UHPOpPMaLMM O HEMPaBOMEPHOM WUCMONAb30BaHUM INEKTPOHHOrO CPeacTBa MjaTe)a, B TOM uucne BbiaBaeHna PHKO
onepawuii, coBepLeHHbIX C UCMOAb30BaHMEM DNIEKTPOHHOIO CpeacTBa NNATENXKa, COAEPNKALLUUX NPU3HAKN COMHUTENbHbIX
onepawuii B COOTBETCTBMM C AOKYMeHTammn baHka Poccuu;

6.1.5. B cnyyae BbiseneHna PHKO Bo3BpaTa cpeactB B INeKTPOHHbIM Kowenek oT TCIM, He CBA3aHHbIX C
npoBeAeHHbIMWU paHee onepauuamm, iM6o B cymme, NpeBbILAIOLWLEN paHee NPoBeAEeHHble ONepaLLMm ¢ UCMONb30BaHUEM
DNEeKTPOHHOro cpeacTBa nNnatexka B Takmx TCI;

6.1.6. B cnyyae BO3HWMKHOBEHMA y PHKO nopo3peHnint Mnm BbiABAEHUM MOMbITOK HAMEPEHHOrO0 COBEPLUEHWUS
onepaumii B cymme, npesblwatoweint Octatok 34C;

6.1.7. B cnyyae HapyweHus KnmeHtom ycnosuin Jorosopa.

6.2. PHKO He HeceT OTBETCTBEHHOCTM M He BO3MewWwaeT KnueHTy yO6bITKM, cBA3aHHble C 6/10KMPOBKOM
DNeKTPOHHOro cpeAcTBa NnaTexa B COOTBETCTBUM C HacToAWwMM [Jorosopom.

6.3. 3akKntoyas HacToaWwmMn gorosop, KnneHT 3apaHee aaet cornacue (akuenT) Ha ymeHblueHne OcTtaTtka I/[C B
6eccnopHom nopsake (6e3 pacnopsaskeHnsa KaneHTa) Ha cymmy, olWMBOYHO 3a4mncieHHyo PHKO B 3n1eKTPOHHbIN Kowwenek
KnneHnTa.

6.4. MNMpu oTmeHe onepauun, coepleHHblx Kanentom B TCM, PHKO npu nopospeHnn Ha MOLIEHHUYECKUIA
XapakTep onepauum nan obHapyKeHU NpusHakos oWNBOYHOW onepaumm, Bnpase 3ab10KMPOBaTb BO3PALLEHHYO CyMMY
Ana coBeplueHua Ntobbix onepaunin Ha 30 (TpmAuaTb) KaneHAapHbIX SHEN € AaTbl €€ BO3BPaTa B DNIEKTPOHHbLIN KOLLenek.
PaccmoTpeHve Bompoca O COKPAWEeHMM YKasaHHOro cpoka npoussoautca PHKO no obpaweHuto KnueHta B
nHaAnBMAyanbHom nopaake. Npu otmeHe onepaumn Bossparta cymma OctaTtka 3C aBTOMaTUYECKM YMEHbLUAeTCA.

6.5. B uenax peanusaumu npasa, yctaHosneHHoro n.6.1 dorosopa, PHKO 610KupyeT dNeKTpoHHOEe CcpeacTBo
nnatexa, o yem ysegomnseT KaneHTa B TedyeHune 1 (OaHoro) Paboyero aHa nocne 6A0KMPOBKM NyTEM HaMpaB/ieHUA no
Homepy TenedpoHa KnneHTa cmc-coobLieHus cnefytollero cogepaHus: «Bawa KapTa 3absokuposaHa (n.6.1. Jorosopa).
Ten ana cnpasBoK: Homep TenedoHa NMHPOpPMaLMOHHOTO LEHTPaY.

6.6. lpu onepaunax Bo3BpaTa AEHEKHbIX CpeacTs, coBepweHHbIXx Knnentom 8 TCIM, PHKO yBennumnsaet cymmy
Octatka 34C.

6.7. o momeHTa 6n10KkMpoBkn PHKO He HeceT oTBETCTBEHHOCTU 3a onepauunm, cosepleHHble ¢ Octatkom 3/C.

7. nMpaBa u o6asaHHocTK KnneHTa

7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO Pacnops:keHua o Bo3epaTe ocTaTka 3/C (ero yactu) B nepmopg, 4enCcTBUs HAaCTOSILLETO
[JoroBopa B COOTBETCTBUM C €r0 YC/AOBUAMM (C yHETOM YCTaHOBAEHHbIX B CneunasnbHbiX ycnoBusax obcaykmBaHna Ne2
OrpaHUYeHuit) 1 B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickol depepauun.

7.1.2. Mony4atb MHPopmauuto obo Bcex onepaumax ¢ 4C, coBEpPLIEHHbIX C UCNONb30BAHMEM DNEKTPOHHOro
cpeacTBa naartexka, obpatmewnch B MHPOPMALMOHHBIN LeHTp AiMbo odopmmMB COOTBETCTBYIOWMI 3anpoc Ha CaiTe, a TaKKe
B pamKax Ycayrn « SMS-yBeaoMneHNA» B CAydae ee OKasaHuAa Kanenry.

7.1.3. B cnyyae obHapykeHua ¢dakTa M3nuwHero ymeHblieHua OcTtaTka 9AC B pesynbrate onnatbl KaveHTom
ToBapa (pabotbl, ycnyrn) B TCM wu/wam B cnyyae Bo3BpaTa KnneHTOM ToBapa, OMIAYEHHOr0 C MCMOJ/Ib30BaHMEM
JNeKTPOHHOro cpeacTBa nnaTexa, KnnmeHT Bnpase obpatntbea HenocpeactseHHo B TCIN Ana oTMeHbl onepauuun no onaate
(v BO3BpaTa AEHEXKHbIX CPEACTB) NPU YCAOBUK, YTO obBpaLLeHMe OCyLLecTBAAETCA B TOT JKe AeHb, Koraa bbina coseplieHa
onepawuusa, noanexallas oTMeHe.

7.1.4. Y3HaBaTtb OctaToK 3/[C, Nno3BOHMB B MHOPMALMOHHbBIN LEeHTP uan opopmus 3anpoc Ha CanTe.

7.1.5. Mocne npeKkpauweHua aencTena [loroBopa, BepHYTb AeHeXHble cpeacTBa, cocTaBastowme cymmy OcTaTka
3C Ha mOMeHT npeKkpauieHna JJorosopa B nopagKe, npegycmotpeHHom n.10.3. Jorosopa.



7.1.6. B noboe Bpems 6/10KMpoOBaTb INEKTPOHHOE CPeacTBO niaTexa. bokMpoBKa ocywecTBAseTca B NOPAAKE,
yCTaHOBJIeHHOM n. 7.2.4 [lorosopa.

7.1.7. B cnyyae GJIOKMPOBKM DNEKTPOHHOrO CpeacTBa MnaaTteka B COOTBEeTCTBUM € n.7.2.4 KnueHT Bnpase
06paTnTbca B PHKO ¢ NCbMEHHbIM 3asiBIEHWEM O AOCPOYHOM PacTop:KeHun [loroBopa 1 TpeboBaTb BO3BPATA AEHEKHbIX
cpeacts B cymme Octatka 9[1C Ha MOMeHT npekpaleHma [lorosopa B nopAaKe, npeaycmoTpeHHom n. 9.7 Jorosopa.

7.2. KnueHT 06Aa3aH:

7.2.1. [lo 3aKka4eHMAa Hactoawero [loroBopa BHMMAaTENbHO O3HAKOMWUTLCA C ycnosmamn [orosopa, BKAto4YanA
CneumanbHble ycnosua obcnyxusaHua Ne2 u Tapudbl Ne2, Mpasunamun u YCnoBMAMKM, U TONbKO Npu 6e3yc/IOBHOM
corjacMm co BCEMM YCNOBUAMW COBEPLUMTb LOEWCTBUA, YKasaHHble B pasgene 3 [oroBopa, HanpaB/ieHHble Ha
npucoegnHeHune K ycnosmam JJorosopa. B Tom yncne KaneHT cornaceH ¢ Tem, 4to Kapta KAMeHTa COL4EPXKUT MAarHUTHYO
nosocy UAW AOMNOSHUTENBHO ABASETCA MMKPOMPOLECCOPHOW M NOALEPMKUBAET TEXHONOTUIO BECKOHTAKTHOM OnfaThl, B
CBA3M C Yem KNMEHT HeceT PUCKWM HaCTYNJeHUs BO3MOXKHbIX NOCNeACTBUMI, CBA3AHHbLIX C MCMO/Ib3YeMON TEXHONOTUEN,
KOTOpPble MOTYT BO3SHUKHYTb B pe3ynbTaTe AEeUCTBUI TPETbUX KL, (B TOM YMCNE HEMPABOMEPHbIX AEUCTBUN TPETbUX AUL,
BbI3BaHHbIX HeHaa/exalmm cobnogeHnem KnveHTom nopsaka ucnosnb3oBaHUsA KapTel KaneHTa). Ecan KnneHt He
COraaceH ¢ Kaknm-1mbo m3 ycnosmii [lorosopa, oH 06A3yeTcA BO3AEPHKATLCA OT 3aKA04eHUs [Jorosopa.

7.2.2. Onnaumsatb ycnyrm PHKO B cootsetctBum ¢ Tapubamm Ne2. Ecanm MHOe He YCTaHOBNEHO
[Lorosopom/Tapudammn u He NPOTMBOPEUUT CylecTBy onepauuun, cymma KomwuccuoHHoro cbopa, B Lensx onnatbl
Knnentom ycnyr PHKO, yaepxunsaetca PHKO 13 cymmbl Octatka 3C ogHOBpemeHHO ¢ ncnosHeHnem PHKO PacnopsakeHusn
0 Bo3BparTe octatka C, noaTBepKAEeHHOro PacyeTHbIM AOKYMEHTOM.

7.2.3. YKasbiBaTb/MCNonb30BaTb B nopsafake, npeaycmotpeHHom n.3.1.1 [lorosopa, Homep TenedoHa,
3apEerucTpuMpoBaHHbIn Ha uMma KaneHTa M aKTMUECKM MM Uchonb3yemblit. B ciayyae HeucnosnHeHnusa TpeboBaHWM
HacTosALLLero NyHKTa (B TOM YMCAe HEWCNO/Nb30BAHWUSA BbllEHA3BAaHHOIO HOMepa TesedoHa B LEeNsX, NpesycMOTPeHHbIX
[Jorosopom), KNMEeHT caMoCTOATENbHO M B MOJHOM 06bemMe HeceT PUCK HACTyneHUs NobbiX HEeraTUBHbLIX NOCNEACTBUM
HeuCnosHeHNA yKasaHHoro TpeboBaHus.

7.2.4. B cnyyae ytpatbl/KomnpomeTtaumum KapTbl KAMEHTA, UCNOb30BaHMM KapTbl KAMEHTa UAN DNEKTPOHHOro
cpeactBa nnateka 6e3  cornacua  KaveHTa, npuM  HaAMuMKM  NOAO3PEHWM B BO3MOXKHOCTM  OCYLLECTB/IEHUA
HeCaHKLUMOHNPOBAHHOIO UCNONb30BaHUA DIEKTPOHHOrO CpeAcTBa MaaTeXKa, a TaKXKe B Cnyyae oTKasa KaumeHTta oT ero
MCMONb30BaHUA HE3aMea/IMTe/IbHO OTNPaBUTL cooblyeHne B agpec PHKO no anekTpoHHoOM noute card@rnko.ru, B Teme
KOTOpPOro yKasaHo «BnoKMpOBKa» (BO3MOMXKHO TakXke: «b6nokupoBKa», «blockirovka», «blokirovka», «Blockirovka»,
«Blokirovka»).

TeKcT coobLweHNA fOMKEH COAEPHKaATb:

- EAN KapTbl KnneHTa;

- nocnegHue 4 (Metbipe) umdpsbl PAN KapTbl KAneHTa.

Kaxpoe coobuweHne o OG/0KMPOBKE [AOMKHO coAep:aTb MHbOpmaumio o BNOKMPOBKE TO/MBbKO OAHOFO
DNeKTPOHHOro cpeacTBa naarexa.

PHKO nopteep:kaaeT 6A0OKMPOBKY HAMpaBieHMEM COOTBETCTBYIOLLEro OTBETHOrO COObOLWeHUs Ha ajpec
3N1EKTPOHHOM NouTbl KNMEHTA, yKa3aHHbIM B NOCTYMMBLUEM OT HEFO COOBLLEHNN.

7.2.4.1. KnueHT noAaTBep:KOaeT, YTo BNOKMPOBKA BO3MOXKHOCTM COBEPLUEHMSA onepauuii C UCNONb30BaHMEM
JNEeKTPOHHOro CpeAcTBa NaaTera cymTaeTca ocylectsneHHo PHKO npasomepHo B ciyyae, ecim B PHKO noctynuno
coobuieHme KnveHTa, COOTBETCTBYHOLLEE YKA3aHHbIM B NyHKTe 7.2.4 [loroBopa TpeboBaHUAM.

7.2.4.2. Jo momeHTa noayyeHus PHKO coobuieHus, HanpaBieHHoro KnuveHTom B cooTtBeTcTBumM ¢ n.7.2.4
Jorosopa, PHKO He HeceT oTBETCTBEHHOCTU 3a onepaumu, copepieHHble ¢ Octatkom 34C UHbIMK AnLL@MK C BeAOMaA UIN
6e3 Begoma Knunenra.

7.2.4.3. BnoKMpoBKa DNEKTPOHHOro cCpeacTBa NAaTe)a, OCYLeCTB/IEHHAA B MNPeAyCMOTPEHHOM HACTOALMM
NyHKTOM nopazake, cosepaetca PHKO 6e3 BO3MOXKHOCTU ero pa3bioKMpoBKU.

7.2.4.4. BNOKMPOBKa JNEKTPOHHOrO CpeacTBa MJaTeXKa NpeKkpaliaeT BO3MOXHOCTb COBEpLUEHUA PacXoAHbIX
onepawmii C UICNO/Ib30BaHNEM DNEKTPOHHOIO CPEACTBA NNATENKA, A TAKXKe NPeKpalLlaeT BO3MOXKHOCTb yBennyeHma OctaTka
3/AC cnocobom, yKasaHHom B n.4.1 [lorosopa.

7.2.5. KnveHT moxKeT y3HaTb nocnegHue 4 (Yetbipe) unmdpbl PAN KapTbl KAMeHTa, obpaTuMBLUMCL B
NHbopmaLMOHHbIN LeHTp ¢ Homepa TenedoHa KnveHTa, Haseae EAN KapTbl KnneHTa.

7.2.6. Wcnonb3osaTb OcTaTtok I/C (ero yacTtb), DNEKTPOHHOE CPeACTBO NAaTe)a B COOTBETCTBMU C YCNOBUAMMU
[loroBopa B pamKax AelCTBYIOLLEro 3akoHoaaTenbcTea Poccminickont Peaepaumm.

7.2.7. CamocToaTenbHO 3HAKOMMUTLCA C M3MEHEHUAMM ycnosuin [lorosopa, BHocumbimmu PHKO B cooTtBeTcTBUM C
n.10.1 Jorosopa.

7.2.8. B cnyyae nameHeHuss Homepa tenedoHa KnmeHta nHpopmmnposatb 06 stom PHKO nytem HanpasneHus
COOTBETCTBYHOLLLErO MMCbMEHHOTO 3aAB/IEHUA C YKa3aHWem mackuposaHHoro PAN (4 nepsble 1 4 nocnegHue undpbl) KapTol
KAneHTa, Cpoka aeicteuma KapTol KAneHTa, cTaporo Homepa tenedora KnveHTa, agpeca sneKTPOHHOM NoyTbl ANA CBA3M C
KnueHToM, a TakXe ¢ NpUI0KEHNEM HOTapMaibHO 3aBEPEHHOM KOMMUK NacnopTa no noytosomy agpecy PHKO B TeyeHune 5
(MAaTn) Paboumnx gHen c MOomeHTa M3meHeHMAa Homepa TenedoHa KnmeHTa.



B cnyyae HenpegocTaBneHus/HecBoeBpeMeHHOro npegoctasneHma KaneHtom PHKO wuHdopmauumn o6
nsmeHeHHoMm Homepe TenedoHa KnneHta, KnmeHT camoctoaTeNnbHO M B NOIHOM 06beme HeceT PUCK HacTynaeHma Ntobbix
HeraTuBHbIX nocnegcTsmin. PHKO Bnpase 3anpocuTb AOMNONAHUTEIbHbIE cBeAeHUs 0 KaneHTe npu Haan4ymm nogo3peHuin B
MOLUEHHUYECKUX LENCTBUAX.

PHKO uHdopmupyeT KnveHTa O pesysnbTaTax PACCMOTPEHUA 3aABIEHMA MO afpecy 3/IEKTPOHHOM MouyThl,
YKa3aHHOMY B 3aaBsieHMU. KNMEHT cornawaeTca Ha nosydeHre MHGOPMaLMmM YKa3aHHbIM COCO6OM.

7.2.9. MpuHMMaTb Mepbl MO obecneyeHUo CcOXpaHHOCTM KapTbl KAMEHTa M ee PEKBU3UTOB, a TaKkKe
npesoTBPaLLEHUIO ee HEeNMpPaBOMEPHOrO MCMO/Ib30BaHUA, B TOM Ynucne cobntogate peKoMeHZaLmu, NpeaycMoTpeHHble
Mpasunamu.

7.2.10.He ponycKkaTb MeXaHWMYeCKOro WAW MHOTo BO3AencTBMA Ha KapTy KaueHTa (yaapbl, M310Mbl, Crubbl,
BO34ENCTBUE BbICOKMX MAN HU3KUX TEMMEPATYP, MArHUTHOTO MW 3NEKTPOMArHUTHOTO U3/Iy4eHUA, NPAMbIX COMHEYHbIX
NlyYent, MUOKOCTEN UM XMMUYECKMX PeareHToB), KOTOPOE MPUBOAMUT WM MOMKET MpUBecTU K nopye KapTbl KiveHTa. B
cayyae nopum Uam ytepu, Kapta KAnMeHTa He BOCCTaHAB/IMBAETCA M He 3aMeHAeTCA.

7.2.11.MpocTaBnTb IMYHYIO NOAMMCL Ha NOJI0CE ANA NoANUCK Ha 06OPOTHOM cTopoHe KapTbl KAneHTa (B ciyyae,
ecnun Ha KapTe KAMeHTa npefyCMOTPeEHa noJsioca ANA nognucu).

7.2.12./lnyHo obpautatbes B TCIM Ana Bo3BpaTa AEHEXKHbIX CPEACTB B C/lyYae BO3BpaTa MM TOBapoB/OTKasa oT
YCNYr, ONJa4yeHHbIX C WCNOJ/Ib30BaHMEM IDJ/IEKTPOHHOro cpeactsa nJsatexa. CpoK BO3BpaTa AEHEXHbIX CpeacTs B
INEeKTPOHHbIN KoLLeNeK 3aBUCUT OT cpoka 06paboTkm Takoro Bo3spaTta TCI n ob6cnykuBatowero ero 6aHKa U He 3aBUCUT OT
PHKO.

8. MMpaBa n o6asaHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBoero umeHu, Ho 3a cyet KaneHta, B npegenax Octatka IC n Ha ycnosmax Hactoawero [lorosopa
OCYLLLeCTB/IATL NEPEBOAbl B CYET OMN/IaThl TOBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYaIbHOW AeATeNbHOCTU) NyTem
ncnosiHeHMA Pacnopa)KeHui o Bo3BpaTe ocTaTka I/C.

8.1.2. Otpaxkatb onepaumm c 34C n OctaToKk 3C B INeKTPOHHOM Kowlenbke KamneHTa.

8.1.3. ObecneumBatb KOHOUAEHUMANbHOCTL WHPOPMaLMM, cTaslwen wussectHoi PHKO npu ucnonHeHum
06s3aTenbeTB No [1oroBopy, 3a UCKAOYEHMEM CNYYAEB, MPEAYCMOTPEHHbIX JJOrOBOPOM M 3aKOHOAATENBCTBOM Poccuitickoi
®epepaumm. PHKO He HeceT O0TBETCTBEHHOCTb 33 HapyLleHMe KOHOUAEHLMANBLHOCTU MHPOPMALUMN BCNEACTBUE BUHOBHbIX
LeNCTBUN TPETbUX AnL,.

8.1.4. HemeaneHHo 610KMpPOBaTb BO3MOMHOCTb COBEPLUEHMA OMEpauuin C MCNOAb30BaHMEM DNEKTPOHHOrO
cpeacTBa niaTexka nocae nosyvyeHns ysegomaeHua KnneHrta B cooTBeTcTBum ¢ n.7.2.4 [lorosopa. C momeHTa nony4yeHus
PHKO Takoro coobuweHna KaneHT He HeceT OTBETCTBEHHOCTM 3a onepauum, cosepeHHble ¢ Octatkom C.

8.1.5. TMocne npekpalLeHus aelictemna [lorosopa BepHyTb KAMEHTY AeHexHble cpeacTBa, COCTaBAAOWME CYMMY
Octatka 3/[C, B nopAaake, npeaycmoTtpeHHom n.9.7 [lorosopa.

8.2. PHKO Bnpase:

8.2.1. MNpuocTaHOBUTL pPabOTy CBOMX MPOrPaMMHbIX W/MAKM  annapaTHbIX CPeacTB npu  oBHapyKeHun
CYLEecTBEHHbIX HeucnpaBHocTel, owMbOK M cboeB, a TaKkKe B LeNAx nposeseHus nNpodUNakTUYeckux paboT wu
npeAoTBPALLEHUA CYHaeB HECAHKLIMOHMPOBAHHOTO A0CTyNa K pecypcam. Mpu atom PHKO He HeceT OTBETCTBEHHOCTM 3a
yObITKM, BO3HUKWME y KnvMeHTa B CBA3SW C TaKMm npuoctaHoBneHnem. PHKO TakKe He HeceT OTBETCTBEHHOCTM 3a
HeucnonHeHWe NMbO HeHaanexalee UCNoHEHUe CBOUX 06s3aTeNbcTB Mo [oroBopy, Bbi3BaHHOE MPAMO UM KOCBEHHO
HapyweHuAMK, aBapuamn, nepeboamm, cbosmmn B pabote Kaknx-nmbo cpeacTs (YCTPOMNCTB), CUCTEM CBA3W UM CUCTEMAMU
NnoAaymn 3N1eKTPO3HePrun NM60 MHbIMU 06CTOATENBCTBAMW, HENOAKOHTPOIbHbIMKU PHKO.

8.2.2. OTKaszaTtb KnneHTy B McnonHeHumn PacnopaxkeHna o Bo3spaTe octatka I[C KnneHTa B caydyae HENOAHOTHI,
HEeA0CTAaTOYHOCTM MHbOPMaLMK, coaeprKalleica B Pacnopsa)keHMM o Bo3BpaTe ocTatka IAC uan yKasaHuM B Hem
HeJ0CTOBEPHbIX CBEAEHMI, @ TAK¥Ke ec/in BbiNoNHeHUe PacnopaxeHna o Bo3BpaTe octaTka 3/1C NnpoTUBOPEYUT YCNOBUAM
HacToswwero [Jorosopa (B T.4. NonagaeT Noj OorpaHUYeHus, yCTaHOBAEHHble B CneumanbHbIX YCA0BUAX OBCAYKMBaHUA)
n/vnu pgencteyrowemy 3akoHoaaTenbcTBy Poccuiickoit ®epepavmu.

8.2.3. B/IOKMpPOBaTb BO3MOXHOCTb COBEPLUEHUA OnepaLmii C UCNOb30BaHMEM INEKTPOHHOIO CpeacTBa naaTexa
B C/ly4asAx, NpeayCMOTPEHHbIX HacToALWMM [JoroBopom.

8.2.4. U3ameHaTb aeicteytowme Tapudbl No2 un/uam ycraHasnausaTb Hosble Tapudbl Ne2. Mpu nameHeHUM
nencreytowmnx Tapudos No2 n/mnm yctaHosneHmm HoBbix Taprdos Ne2 PHKO o6a3yeTca nssectntb 06 3Tom KnveHTa nytem
pasmelLeHna nHpopmaumnm Ha calite rnko.ru. Hosble Tapudbl Ne2 BcTynatoT B CMAy € AaTbl, yKazaHHon PHKO.

8.2.5. OcyuwectBnaTtb TenedoHHyo 3anucb npu obpauweHnn KnmeHTa B MHOOPMALMOHHLIN LEHTP B Lenax
obecneyeHnsa 6e30MaCHOCTM M HaA/eXallero KayecTBa YC/yr, OKasblBaemblx KAMEHTY, a TaKXe WMCNonb30BaTb Takue
[aHHble B KayecTBe J0Ka3aTeNbCTs.

8.2.6. OTKasaTb pU3nYecKoMy N1Ly B 3aKkao4eHUn JoroBopa 6e3 ykasaHuUa NPUUKH.

9. [MMopAaAoK NpeAbABNEHUA U PACCMOTPEHUA NPETEH3NIA



9.1. Bce cnopbl, BO3HMKatoWwme n3 [Jorosopa WaM B CBA3M C HUM, PaspeLaloTcad CTOPOHaMu B AocyAebHoM
nopsagKe NyTem HanpasJeHUs NpeTeHsuu. B ciiyyae HEBO3MOXHOCTU YPEryIMpoBaHMA Cnopa B NPeTeH3MOHHOM MopAKe,
CMop nepeaaercs Ha PacCMOTPEHME B CyA, B COOTBETCTBMM C AEMNCTBYIOWMM 3aKoHo4aTeNbCTBOM Poccuiickoit Gegepauuu.

9.2. 3asBneHua M npeTeHsun odpopmaalTca KAMeHTOM B NUcbMeHHOM dopme M MOryT BbiTb NOAaHbI Ha caiTe
www.rnko.ru yepes ¢opmy 06paTHOW CBA3WM MAWM MOYTOBLIM OTMPABAEHMEM Ha noyToBbll agpec PHKO, yKasaHHbIN B
Pasgene 12 [lorosopa. ®opmbl 3aAB/IeHWIA U NPETEH3UI Pa3meLLLeHbl Ha caiTe Www.rnko.ru.

3anBieHNA M NpeTeH3nu, Hanpaensemble KaneHtom B8 PHKO nouyToBbIM OTNpaBAEHMEM, OOMKHbI COAEPNKATb
cob6CTBEHHOPYUHYIO MOANUCL KiMeHTa, MoYTOBbIN agpec 41 oTBeTa.

KnueHT Bnpase Hanpasutb B PHKO 3asBneHne o6 ocnapuBaHMM onepauuu B COOTBETCTBUM C NpaBUIaMU
MnaTexxHOM cuctembl (Janee — 3aaAB/ieHWe 06 OCNapuBaHWK), NMPUIOKMB KOMUU BCEX AOKYMEHTOB, MOATBEPKAAOLLMX
HernpaBoMepHOCTb cnucaHna (Npu Hanuumu). 3aasneHve o6 ocnapuMBaHMM MOXKeT ObiTb MOAAHO YCTHO 4epes
MHPOPMaALMOHHBIA UeHTP, Ha caiTe www.rnko.ru 4yepe3 ¢dopmy obpaTHON cBA3M NMO6O HaNpaBAEeHO MOYTOBbIM
oTnpaB/eHnem Ha No4ToBbIn agpec PHKO.

[na onepaTMBHOro B3aMmoZencTeusa ¢ KAMEHTOM Npu pacCMOTPEHUMN 3aABAEHUSA, NMPETEH3UN U 3aaBNEHUA 06
ocnapusaHum PHKO morKeT ncnonb3oBaTthb:

- Homep TenedoHa Knverta (B TOM umcie cmc-coobuieHms);

- HOMep TenedoHa, YKasaHHbIA KAMEeHTOM Mpu HanpaBAeHWUM 3aABAEHUA WUAW MNpPeTeH3uM (B TOM uYMcie cmc-
cooblueHuns);

- aZpec 3/IeKTPOHHOM MOYTbl, YKa3aHHbIN KAMEHTOM Mpu HanpaB/ieHUMU 3aABAEHWUS WUAM NPETEH3UMWU Ha caliTe
www.rnko.ru yepes ¢opmy obpaTHOM CBA3M.

PHKO camocTtoatenoHo onpeaensaer cnocob onepaTtnBHOro B3aMMOZAENCTBUA C KOHKpeTHbIM KaneHTom.

9.3. PHKO Bnpase 3anpocutb y KnneHTa, a KnneHT 06a3aH npegoctasutb PHKO gononHuTenbHble AOKYMEHTbI U
MHbOpMaLMIo, HeobxoaMMble 15 PAaCCMOTPEHUA 3asIBJIEHUA, MPETEH3UK, 33aABIEHUA 06 OCNapUBaHUM.

9.4. TpeTeH3usn, 3asBNeHNE NPUHMMAETCA U PACCMATPUBAETCA, €CM K Hel (Hemy) npuaokeHa Konusa KapTbl
KAneHTa (c obeunx cTopoH), a nognucek KnveHTa B 3aaBneHmn 1 Ha KapTe KaneHTa coBnagaet (B ciyyae, ecnm Takas Kapta
KJMEHTa NpeaycMaTpuBaeT noaocy gaa nognucu). K npeteHsmm KnmeHTy HeobxoaMMo NPUIOKNUTL BCE MMEIOLLIMECS Y HEro
[OKYMeHTbl, 060CHOBbIBatOLLME CYTb NpeTeH3nn KnmeHrTa.

9.5. B npeTteH3sun KaneHtom AoKHO 6bITb YKasaHo, TpebyeTtcs am KnneHty nonyyeHune ot PHKO nHdopmaumm o
pe3ynbTaTax ee pacCMOTPeHMUA (fanee - OTBET) U B Kakol dopme (MUCbMEHHOW WAK YCTHOM). B caydyae oTCyTCTBUSA TaKoro
yKasaHus, PHKO camocToATeNbHO onpeaenseT HeobXoAMMOCTb HanpaBaeHuna oteeta Knventy n dopmy oteeTta. Mpu atom
KnneHT Bnpase obpatnTbca 3a nonyvyeHnem oteeta B MHOOPMAUMOHHBIN LeHTp, Ha caiiTe www.rnko.ru yepes popmy
obpaTHol cBA3M UK B NUcbMeHHOM Buae B PHKO.

9.6. lpeTeH3uu, noaaHHble B cooTBeTcTBMM € N.9.2 [loroBopa, paccmaTpusatotca PHKO B TeueHme 30 (Tpuguatu)
OHel co AHA noay4veHus, anbo B TeuyeHne 60 (LLecTnaecsaTv) gHeW co AHA NOJMYYEHMA - B C/ly4ae COBEpPLUEHUA
TPAHCrPaHUYHOrO NepeBoa AeHeKHbIX CPeaCTB.

9.7. B uenax Bo3BpaTta AeHeXHbIx cpeacts B cymme Octatka 3C B cBA3M € npekpaweHnem [orosopa KaneHt
HanpasnseT no noytoBomy agpecy PHKO cneaytowme OKyMeHTbl U MHGOPMaLMio, NOATBEPKAAOLWME Hanumne cTaTyca
KnuenTa:

— HOTapua/sbHO 3aBEpPEeHHYI KOMWK nacnopTta rpaxpaHuvHa Poccuiickoit Pepepauunun, oA MHOCTPAHHOMO
rpakfaHWHa — HOTApWa/ibHO 3aBEPEHHYH KOMUIO MacnopTa M HOTapuasbHO 3aBEPEHHYID KOMUIO [OKYMEHTa,
NOATBEPKAAOLLErO NPAaBO MHOCTPAHHOIO FrpaXkAaHWHa Ha npebbiBaHMe (NpouBaHue) B Poccuiickon Pepepaumu;

— COOTBETCTBYIOLLEE 3asiBNEHME (pacnopsyKeHue) O NepeBofe AEeHEeXKHbIX cpeacTB 6e3 OTKPbITUA HaHKOBCKOTo
cyeTa C yKasaHMem PeKkBM3NTOB BaHKOBCKOro cueta KaneHta u Homepa tenedoHa Kanerra.

— Npu ucteyeHmmn Cpoka peiictema KapTbl KaneHTa - KapTy KaveHTa ¢ nognucbio KnneHTa, eciu Takas KapTta
KAVeHTa nNpesycmaTpuBaeT nosocy Ans nognucu (B cnyyae npeabsasnennsa B PHKO KapTbl KnneHTa 6e3 nognuck KnveHta
Ha nosoce ANA NOAMMUCK, NepeBos AeHEKHbIX CPeACTB He OCyLLecTBAAeTCA);

— npy 6/J10KMPOBKE INEKTPOHHOIO CPEeACTBA MiaTeXka B COOTBETCTBUM C€ N.7.2.4 [orosopa - Homep EAN KapTtbl
KNWEHTa, a TakXe nocnegHue 4 (Hetoipe) umdpbl PAN KapTbl KineHTa;

Bosspat OctaTtka 3/C ocywecteasetca PHKO UCKAOUMTENIbHO NyTEM NepeBoaa AEHEXKHbIX CPeacTB 6e3 oTKpbITUA
6aHKoBCKOro cyeta (6e3 ucnonbzoBaHus ICM) Ha 6aHKOBCKUM cyeT KnveHTa B cymme Octatka 3C Ha MOMEHT
npekpaileHma forosopa B TeyeHue 30 (TpuauaTtn) aHelt nocne noctynneHua 3assneHus B PHKO. PHKO Bosepawaer
HOTapWanbHO 3aBEPEHHYI KOMWIO MAacnopTa rpaAaHuHa Poccuiickoit depepaumm, oaa MHOCTPAHHOTO rpaxgaHWHA —
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HOTapMaNbHO 3aBEPEHHYI0 KOMWIO NAacnopTa M HOTapMaNbHO 3aBEPEHHYH0 KOMUIO LOKYMEHTa, NOATBEp KAAoLWero npaso
MHOCTPaHHOrO rpakaaHnHa Ha npebbisaHue (NpoxkusaHme) B Poccuitckoin egepalmmn no NouToBOMY agpecy, yKasaHHOMY
B 3aAB/NI€HMU, NPU HAMUMU B 3aBIEHUMN COOTBETCTBYHOLLErO 3anpoca.

9.8. Mpwu paspeweHnn crnopos M pasHornacuin PHKO u KAveHT Npu3HalOT HOPUAMYECKYIO 3HAYMMOCTb
3NEKTPOHHbIX [OKYMEHTOB, CHOPMUPOBAHHbLIX C MCMNO/Jb30BAaHMEM INEKTPOHHOrO CcpeacTBa naaTexa, M UX
3KBMBA/JIEHTHOCTb AOKYMEHTAM, COCTAB/IEHHbIM B MMCbMEHHOM Ppopme 1 3aBepPEeHHbIM NOANMUCAMM CTOPOH Jlorosopa.

9.9. Bo Bcem, YTO He npeaycmoTpeHo Jorosopom, CneunanbHbiMKU ycaoBuammu obcnyknsaHus No2 n Tapudamm
Ne2 (B ToM uucie - B 4aCTM ycioBUIW coBeplieHuna KaveHToM onepaumii ¢ UCNOb30BaHUMEM DNEKTPOHHOrO cpencTsa
naaTeXa v NPoBeAEHMA PAaCYETOB NO YKa3aHHbIM onepaLmam) HeobxoaMMO PyKOBOACTBOBATbLCA HOPMaMM AeNCTBYHOLLETO
3aKoHoZaTenbcTBa Poccuiickoit depepaumm n npasuaamm MNaaTexHoM cuctemsl.

10. UsmeHeHMe n npekpalieHune lorosopa

10.1.PHKO BnpaBe B N1t060l i MOMEHT B O4HOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHUs B [JoroBop, B TOM Yncie
n3MeHATb CneumanbHble ycnoBus obcnyxueanua Ne2 u Tapudbl Ne2, Mpasuna u YcnoBua, nepeyeHb M yCl0BUA
coBepleHna KaveHToM onepaumii B pamKax HacToAwero [oroBopa, B TOM uucCie — BHeApATb WAM YNpasaHATb
[OMNOJIHUTENbHbIE YCAYTU (CepBUCHI). YKasaHHble U3MEHEHUsA BCTYMalT B CUJIy C MOMEHTA UX Onyb/IMKOBaHUA Ha caliTe
www.rnko.ru, ecnm nHoe He npeagycmotpeHo PHKO.

B cnyyae Hecornacus ¢ usmeHeHuamu, BHocumbimmn PHKO, KnneHT BnpaBe o6paTtntbca B PHKO ¢ nUCbMeEHHbIM
3asAB/IEHWEM O PACTOPXKeHUK [lorosopa, NpeasBapuTesbHO 3a610KMPOBAB INEKTPOHHOE CPEACTBO NAaTeKa B COOTBETCTBUM
cn.7.2.4 Jorosopa.

OtcyTcTBMe 3anBneHUs KnueHTa o pacToprkeHuu [orosopa nnbo ocyuiecTeieHue onepauum KnneHtom c
MCMNO/Ib30BaHNEM DNEKTPOHHOrO CPeAcTBa MaaTerka Moc/ie BHECEHHbIX M3MEHEHWN O3HavyaeT nosiHoe M besyc/ioBHoe
cornacue KnueHTa C BHECEHHbIMW M3MEHEHUAMMW, a TaKXKe NPUHATUE Bcex 06A3aTenbcTB, NpeayCMOTPEHHbIX HOBOW
peaakumei [lorosopa, CneumanbHbIx ycnosuii obcnykmnsanuna Ne2 u Tapudos Ne2, Mpasun n Ycnosuii.

10.2. loroBop ana cootseTcTBytoWeN KapTbl KNMEHTa NpeKkpaLlaeTca:

10.2.1.no ucrevyeHnn CpokKa geictama Kaptbl Kanenra;

10.2.2.n0 nucbMeHHOMY 3aaBneHUt0 KaneHTa O [OCPOYHOM pacTopXeHuu [loroBopa npu  yCcnoBUMU
npeaBapuTenbHOM 61OKMPOBKM INEKTPOHHOTO CPeACTBa NAaTeXxa B COOTBETCTBUM € N.7.2.4 [lorosBopa.

10.3.B TeueHue 3 (Tpex) NeT ¢ MOMeHTa NpeKpalieHus [loroBopa Ansa cooTBeTcTByloWwel KapTbl KaneHTa KaMeHT
BMpase BEpPHYTb JeHexHble cpeacTsa B pasmepe Octatka I[C Ha MOMeHT npekpalweHuna lorosopa, Hanpasus B PHKO
[OKYMEHTbI, NnpeaycMmoTpeHHble n.9.7 [lorosopa.

11. OTBETCTBEHHOCTb CTOPOH

11.1.B cnyyae HEBbINONHEHWUS UM HEHAAEXKALLEro BbINOHEHUA CBOUX 06a3aTenbCTB No [loroBopy KnmeHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAaTebcTBOM Poccuiickot ®egepaumm u Jorosopom.

11.2.B cnyyae HeBbINOJIHEHUA UM HEHAA/NEeXKALLEro BbINOHEHUs cBOMX 06Aa3aTenbcTB no Jorosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAaTebcTBOM Poccuiickon Pegepaumm u Jorosopom.

11.3. KAneHT HeceT OTBETCTBEHHOCTb 3@ BO3HMKLUME YObITKU B CnedyoWwmnx cayyanx:

- HEMPaBOMEPHOro MCNoAb30BaHUA KapTbl KNMEHTA M ee PeKBU3UTOB, MMEBLUEr0 MECTO C ero corsiacus, ambo B
cnyyae, ecnm KAMeHT No HEOCTOPOXKHOCTM AonycTun nepeaady KapTbl KAIMeHTa UK pasrnaleHne ee PeKBU3NTOB TPETbUM
amuam;

- npu ytpate KapTbl KAMEHTa, 3a BCe omnepauuu, COBepLIeHHble TPETbUMW /IMLAMKU C WMCNOJb30BaHMEM
DNeKTPOHHOrO CpeAcTBa NaaTexa, 0 MOMEHTa ero 610KMPOBKM B COOTBETCTBMM € N.7.2.4 [lorosopa.

B cnyyae coBeplueHMA onepaLmii ¢ UCNOIb30BaHNEM DNEKTPOHHOIO CPeaCTBa NAATEXA NOCTOPOHHUMM ULAMU
npe3lmMnpyeTcs, NOKa He A0Ka3aHO MHOE, YTO KAMEHT yMbILWAEHHO UM NO HEOCTOPOXKHOCTU He BbINOAHUA 06A3aHHOCTb,
npeaycmoTpeHHyto n.7.2.9 Jorosopa.

11.4.KAMeHT npuHMMaeT Ha ceba pUCK YObITKOB M WHbIX HEBNAronpuATHbIX MNOCAeACTBUMIA B pesyabTaTte
HECAHKLMOHMPOBAHHOIO A0CTYNa TPETbUX AnL, K MHPopmaumm, nepegasaemoin PHKO nocpeactsom cmc-coobLieHmi.

PHKO He HeceT OTBETCTBEHHOCTM 33 YObITKM, MPUUMHEHHbIE HenosydeHuem KanmeHtom u/wam nosnyyeHuem
HEeyno/sIHOMOYEHHbIM IMLLOM CMC-COOBLLLEHWNA.

11.5.PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBEPLUEHHbIE TPETLUMM NMUAMM, NOCAE NONYYEHUA
coobuieHunn, HanpasieHHoro KaneHTom B nopaake, npeaycMmoTpeHHom n.7.2.4 [loroeopa.
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11.6.PHKO He HeceT OTBETCTBEHHOCTU 33 BO3HMKHOBEHWE KOHOIMKTHBIX CUTyauuit B caydyae npuobpeteHun

KnneHTom ToBapos (paborT, ycnyr) HeHaanexallero Ka4ecTsa, COBEPLUEHHOTO C UCMNO/Ib30BaHNEM D/IEKTPOHHOIO CPpeacTBa
nnaTesa.

11.7.PHKO He HeceT OTBETCTBEHHOCTM 33 BO3HMKHOBEHWE KOHMAMKTHbIX CUTYaLUiA B C/ly4ae NOCTyNAeHMA B NONb3Y
KnveHTa B Kayectse NepeBosa AeHEeXHbIX cpeacTs oT OpraHn3aTopa CyMmbl, OT/IMYHOM OT CYMMbl, YKa3aHHOW Ha KapTe

KAWEeHTa, ecAu Takaa MHpopmauma pasmelleHa Ha KapTe KaveHTa. [peTeH3MM MO yKasaHHoMy Bonpocy KaneHT
npeavasaset OpraHusaTopy.

12. PekBusntbl PHKO

MonHoe HaumeHoBaHMe: PacyeTHas HebaHKOBCKasA KpeauTHas opraHusauma «MnaTtexkHbin LeHTp» (0bLiectso ¢
OrpaHNYeHHON OTBETCTBEHHOCTbIO)

CoKpalueHHoe HaumeHoBaHue: PHKO «MnaTexHbin LieHTp» (O00)

KOpuauueckunii n noutosbin agpec: 630102, Poccus, r. Hosocnbupck, yn. Kuposa, 86
WHH 2225031594

BUK 045004832

KoppecnoHaeHTcKkumit cuet Ne 30103810100000000832 B Cnbupckom Y baHka Poccuu

MNpepcepatens MNpasneHusa nodnuce .M. May

«01» ceHTA6pna 2025 .
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